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Hepxapne ninnpuemcreo «EnexTpoHne 310por’sy» (Hani — «AaminicrpaTop»), 3 omuiel
CTOPOHM, Ta

Onepatop ejekTponnoi Meauunol indopmauiiinol cucremn, AKuil MiaMMcaB 3asBy Ipo
IpueTHAHHA 10 Wboro Horosopy (aaii — «Onepatop MIC»), 3 iHIIOT CTOPOHR, 1O PA30OM I10 TEKCTY
iMenyioTbes — «Croponn», a okpeMo — «CToponay», IPHIIINY 10 3TOIM Ta YIJIAIM UeH Horosip apo
M AKIIOYCHHS eeKTPOHHOT MeHYHOT iHdopManiiinoi cuctemu (nani — «orosip») 1o LUEHTpaNLHOL
6asu ganux (gani - «IBA») A4 Bu3HaYeHOro 06CATY (QYHKHIOHAFHIX MOXKIHBOCTEH s pofoTu
EMEXTpOHHOT MeanyHOl iHpopMauiinoi cuctemu (mani — MIC) B enexTpoHHi# cucTeMi OXOpoHH
310poB’st (Jai — «Cueremay) Binnosinuo no 3akony Ykpainu «IIpo mepxarni dinancosi rapasrii
MEAMYHOTO 00CnyroByBauus HaceneHHsa», llopsaky QyHKUiOHYBamHs eneKTPOHHOI CHCTEMH
OXOPOHH 30POB’s, WO 3aTBEpPKeHUH mocraHoBoio KabineTy MinicTpis Yxpainm Bixg 25 ksirus
2018 poxy Ne 411 (gani — «ITopsamok»).

Ieit lorosip € 1oroBopoM NpreTHAHHs B KOHTEKET cTatTi 634 [{uBinsHoro xogexcy Yxpainu
Ta 9JacTHHH 4eTBepToi crarti 179 I'ocmogapebkoro kofekcy YKpainu Ta VENagacThCs IUISXOM
npueananns Oneparopa MIC jio Beix Horo ymos. Y BHmagky Hesropw 3i 3MicToM Ta popmoro
Horogopy, 4u okpemux oro nonxoxens, Oneparop MIC Brpasi BigsMoBHTHCS Bix iforo YKJIaJeHHS.
Ao mpuennanus go Jorosopy Onepatop MIC, o mMpolIIos TecTYBaHHS BiAMOBINHO 10 HOPSAOKY,
UG 3aTBEPIDKEHME Y BIAMOBIAHOCTI /10 3aKOHOAABCTBA, NOJAc 3asBy y Gopwmi, mepenbaueniit y
Honatky Nel (mani — «3asea npo npueaHanuny) 10 1IbOI'O Horosopy. ITouarkom zii Jlorosopy €
OTPUMaHHs AJIMIHICTPaTOPOM 3asBH NPO NpHERHAHHsS omepaTopa MIC Ta HasSBHICTH TTO3MTHRHOTO
BHCHOBKY NP0 BIANOBIAHICTE MIC TeXHiuHIM BEMOTraM 3rilHO TeCTOBOT poOrpaMu.

Croponn BeranoBunm, mo neit Jlorosip, sianosiono mo crarri 631 Husinsnoro KOJEKCY
YKpaiuy, IonMproe cBoro Ao Ha B3acMoBinHocHHN CTOpiH, SKI BHHHKIA T4 MisSM I0 MOMEHTY Horo
YKJIaIeHHS.

Axwo iHme He nepepdaveHo B 1bOMy JlOroBopi, TepMiHM BXKHBAIOTHCA Y 3HAUSHHAX, IO
HaBefeHi B OCHOBAX 3aKOHOJABCTBA YKpaiHH PO OXOPOHY 310POB’S, 3aKOHAX YKpaiHu «ITpo
TepxaBHi (PiHAHCOBI rapanTii MenMYHOTO 0GCIyroByBaHHs Hacenenu:y, «IIpo indopmanioy, «ITpo
3aXHCT MEPCOHANBLHUX maHuxX», «IIpo saxumcr imdopmauil B indopmauiitgo- koMmyHikauifiHmx
cucTemaxy, «IIpo eneKTpoHHI JOKYMEHTH Ta eNeKTPOHHMH nokymenTooGiry, «ITpo eJIEKTPOHHI
Hosipui nocmyru», «IIpo eneKkTpoHHY Komepuito» “Ifpo enexTpoHHi KOMyHikalil” Ta iHmmx
HOPMAaTMBHO-IIPABOBUX AKTIR LIO PETYNIOIOTH BitHOCHHH CTOpiH.

1. IIpeamer gorosopy
I.1. Ilpenmetom uporo Jorosopy € mocnyru 3 migxmouenus MIC 1o HBA Cucremu Ui
3abe3neyenns ¢yHKuioHyBanus CHCTEMH, 30KpeMa AT aBTOMATH3ALI pobotu cyb’exTin
TOCIIONAPIOBAHHA Y c(hepi OXOPOHHM 3[0pOB’S Ta CTBOPCHHS, DO3MIIIEHHS, ONPHITIOIHCHH,
neperysy, ooMiHy iHQopMalliero Ta JOKYMEHTAMH B €JIeKTPOHHiH hopMi, B ToMy umeni 3 LB,
BU3HAYCHHA HOPSAKY TAKOTO JIOCTYILY, IIPaB Ta 0008’ A3KiB, 110 BUHUKAKOTE Y CTOPIH Y 3B’A3KY 3 HOr0
Ha/IAHHAM, HAJIRHHS IHIIMX TIOCHYT, 10 nepenbadei uum Jlorosopom.

2. Ilipxmovenns, reerysanns, pyHkmionansui moxansocti MIC
2.1. Ha moment npuwemnanss Omepatopa MIC mo usoro orosopy, ApnminicTparop
nposiB TecTyBanHa MIC, 3a pe3yabTaTOM SKOTO AAMIHICTPaTOp O(OPMHB Ta NEPEHAB Onepatopy
MIC eucroBok mipo Bigmomizaicrs MIC TexHiYHMM BHMOTraM 3TifHO TECTOBOI IporpaMu s




BH3HAYECHOTO B 3asaBLi Ha TecTyBanHs Onepatopa MIC obcsry GyHKHiOHaABHEX MOKIHBOCTEH Jist
pobori B Cucremi (manmi - «sHcHOBOK Ajmidictparopa»). Omeparop MIC migTBepmkye, 1o
BIZIOMOCTI, HalaHi NPH 3a3HAaYeHOMY TECTYBaHHI € [OBHHMH, JIOCTOBIDHHMH Ta aKTyanbHMMH Ha
MOMEHT NpHETHAHHA 0 nsoro Jorosopy.

2.2. Apminictpatop migkmodae MIC go UBJ B Mexax o6esry (yHKIIOHaNbHEX
MoxciBocTe# Ang poGotu B Cuctemi, mo BH3HAYCHHWIl y BHCHOBKY AmdMiHicTpaTopa mIpo
BigmoBiaHicts MIC TexHiYHMM BHMOT2M 3TijlHO TecTOBilf mporpami. AjminicTpaTop 3abesmeuye
noctyn MIC no LIBJI 3a ymosn BukoHanus Onepatopom MIC 060B’A3KiB Ta JOTPHMAaHHS BHMOT,
BCTaHOBJICHHX UM J[OrOBOpOM, a Takox BiamosigHocTi MIC itouuM TeXHIYHHM BHMOTAM 3TigHO
TECTOBIH Iporpami, 3aTBEp/KEHHM Y BCTAHOBIEHOMY 3aKOHOIABCTBOM IOPAMKY.

2.3. AnminicTparop 30060B’a3ammit  3abesneunTdH TecTysamHa MIC mporarom 30
(TpuALsATH) KaNeHapHMX AHIB 3 AHA Mojauus 3aseku OmnepatopoM MIC, Biamosimso mo TecToRoi
IIPOTPaMH, 1O 38TBEPKYETECA ¥ BCTAHOBICHOMY 3aKOHOM ITOPSIKY Ta fAKa olybiikopaHa Ha Beh-
caiiTi 38 mocHIAHHAM htips://ehealth.gov.ua/ (mani — «odiuiiiHuii Be6- caiir») abo y iHmmit crpox
okpemo noromxennit CtopoHamu abo nepexbaueHuit 3aKOHOTABCTEOM.

2.4, Y pasi BCTAHOBIEHHS IOBHOI 4M 9acTKoBOi HeBiAmominHocti MIC Texmiummm
BuMoraM, Onepatop MIC, micis ycyHeHHs HeIOMIKiB, Mae NIPaBO 3BEPHYTHCE 10 AnMiHicTpaTopa 3
CJIEKTPOHHOIO 3aABKOIO IIPO IOBTOPHE TECTYBAHHS, AKE 3MiHCHIOETECS B IOPSAKY, BU3HAYCHOMY ITHM
Jorosopom.

2.5. Omneparop MIC mae npaso 3miniosati ¢pyskuioHansri Moxmeocti MIC mus pobory B
Cucremi nuisxom nomasss Bianmosizuol 3agen Ajmidictpatopy. AmmimicTparop 30608’s3ammit
3abe3neqnT nopropue TectysanHs MIC npotarom 30 (tpuausth) KaJICHAApHUX JHIB 3 JTHA IONAHHS
3aseKi OmneparopoM MIC, BigmoBigHO M0 TecToBOi mHporpamy, IO 3aTBEPIKYETBCA Y
BCTaHOBJICHOMY 3aKOHOM IOPSIKY Ta sika onyOnikosana Ha odiuiliHoMy BeB-caiiti abo y iHmmii
CTPOK OKpeMo noromxenuil Ctoponamu abo nepexbaueHuii 3aK0HOIABCTBOM.

2.6. 3a pe3ymbTATOM IIPOXO/DKEHHA MOBTOpHOro TecTyBaHua MIC AnmimicTparop
IOBHHEH O(OPMHMTH BUCHOBOK AjMiHicTpatopa i Hagicnath #oro Omeparopy MIC mpotarom 3
(TpBOX) pobounx AHIB y BkazaHuit Oneparopom MIC e 3asBIi cnocio.

2.7.  Jna zabesneuenns nocryny MIC no LB/ npotsrom 5 (’sti) poGoynx AHIB 3 AaTH
OTPUMaHHS AJMIHICTPaTOPOM 3a%BU PO NPHEIHAHH/ODOPMIEHHS BHCHORKY AnMiHicTpaTopa 1po
IIOBTOPHE TECTYBAHHA, SKMM BCT2HOBIIOETBCA Bixnosinuicts MIC TexniuHuM BHMOTaM 3rifHO
TECTOBLi Nporpami IyIst BUSHAYEHOro 06CAry (yHKIIOHANBHHX MOMXJTHBOCTEH st poSoTH B CHcTeMi,
Aaminicrparop mamae Omeparopy MIC sacobu moctyny mo LIBJl - ximou fo IPOAYKTHBHOTO
CEPENOBKIA, MPO IO CKIAAAETHCA BiATOBiNHME axT. KmMoY N0 NpOAYyKTHBHOTO cepeloBHIA
HaJICHIIAETRCS (ENB/ErepesKor0 Cyx60i0 38’s#3Ky Ha anpecy Omnepatopa MIC (3a pPaxyHoK
Oneparopa MIC), mneperaerscss o0coBHCTO  YHOBHOB@XKEHIH 0cobi Omnepatopa MIC 3a
MiCHe3HAXOMKEHHAM AjMinicTparopa a6o iHHIMM LUTIXOM, NOTOMKEHHM Croponamu 3
YpaxyBaHHAM BHMOT 3aKOHOMABCTBA.

2.8. AnmiicTparop omybnixosye Ha odiuiliHomy BeG-caiiti jsorotmm Ta Hassy MIC
(Oneparopa MIC) 3 3a3raueHHSM (yHKIIOHATILHUX MOXKIHBOCTEH Biznosiagoro MIC s poboTtu 3
Ub/. Oneparop MIC nanae sromy Ha Taxy myGikaiiio Ta rapanTye, mo Taka ny6iikauis e Oyue
[IOPYILIYBATH IpaB TPETIX 0¢ib.

3. Ouosiennd cucremH, nepioguane recrypanasa MIC

3.1. CropoHH BM3HAIOTB, IO 4Yac BiN Yacy B pamkax possutky LIBJI BynyTh
BIIPOBA/KYBATHCH HOBI (PYHKLIOHANBHI MOMUIMBOCTI Ta 3MiHIOBATHCH ICHYIOUI, IO MOXeE MAaTH
HaCIIIKOM HeOOXiNHiCTs BNpOBAIKEHHS BIANOBIAMKX 3Min y MIC Ta mposenenHs IOBTOPHOIO
TecTyBaHHs MIC AnminicTparopoM. AIMIHICTPATOp NMOBIAOMIIAE MPO BiANOBIAHI 3MiHu y Cucremi
Ta/a60 HeOOXiRiCTh MPOBEJCHHS IIOBTOPHOFO TCCTYBAHHS INIAXOM PO3MIlNEHHS TIOBi {OMIIEHHS HAa
BeG-caiiTi AxminicrpaTopa monativenme sk 3a 30 (TPUALATS) KaTCHIAPHHX JAHIB 260 3a iHDIML
TepMin/croci6, noromxenunii Ctoporamu abo BCTAHOBICHHUH 3aKOHOTABCTBOM




3.2. 3 Meroro miprsepiikenns pinnosiznocti MIC Texniunum BuMoram, AaMinicTpatop Mae
npaBo camocTiino B Oyap-sSKkui uac IpoBoAMTH JojaTkose Tectysanus MIC Oe3 nomepemkens
Oneparopa MIC.

3.3. TlosropHe, momaTkoBe TECTyBaHHs 3AIHCHIOETHCS B HOPAAKY, NepeabadeHOMY LIHM
HoToBOpOM y BINIIOBIIHOCTI 10 TEXHIYHKEX BUMOT Ta 3riJHO TECTOBOT MPOrPaMH, IO 3aTBEPIKYETECS
y IOPALKY, BUSHAYCHOMY 3aKOHOJABCTBOM. Y pasi He mpoxomxenns MIC noBTOpHOTO, 0AAaTKOBOTO
TECTYBaHHA AAMIHICTPAaTOp Mac MPaBo 3MCHIIUTH obcar GpyHkuioHansHux Moxmueocreit MIC a6o
3YDHHUTH (pu3ynuuauTH) goctyn MIC mo LIB]I.

3.4. 3 MeToro 3abesledeHHs BHpIIIEHHS NMTaHb, IOB’S3aHuX i3 OOCAYroBYBaHHAM i
IiJTPEMKOIO TipatessiaTHocTi CHCTEMH, a TAKOXK KOMTPOJIEM 34 CTAHOM 3axumerocti CHcTeMy Ta
3abeanedennst 3uiicnenns Oneparopom MIC HanesxHuUX, NOCTATHIX | eeKTHBHUX OpraHizaliiHIX
Ta TEXHIYHUX 3aX0AiB i3 3axucTy MIC, AnminicTparop, 3a srogoro OriepaTop, Mae paBo HePiOHYHO
3AIHCHIOBaTH caMoCTilHe ToBTOpHE TecTyBanHa MIC abo 3any4aTs At TAKOTO TECTYBaHHS TPETiX
ocif, BKIIOUAIOUH, ajle He 06MEXYIOUHCH IHM, JUIS TIPOBEJEHHA TECTIB Ha nponukHenHs y MIC y
BH3HAYEHOMY 3aKOHONIABCTROM IIOPSJKY.

3.5. Oneparop MIC 3abesnedyye HagaHHS AIMIHICTPATOPY TEXHIYHOT MOMIHBOCTI
HPOBOJIMTH IOBTOPHE, NORaTKORe TecTyBauds MIC, neperipky norpuManss BuMor 1soro JJorosopy,
IO MOXK€ BKIIOUATH HaJaHHs AJMiHICTpaTopy JOCTYHY IO TecTOBOro cepemoBuiza MIC, mo
MICTHTR aKTyaJlbHy BEpCil0 IporpaMHOro 3abesredeHHs Ta iHTepdeiicy (amapaTHO-IPOrPaMHHX
3acobiB, mwo 3abesneuyrors rpadiuHe BijoOpaxeHHs i o6Min indopmamiero B Mexax 1IBI)
xopucryeayis MIC, nananns Anminicrpartopy incTpykuiit kopuctyraua MIC.

Omneparop MIC 3a6e3neuye HajaHHa TAKHX TEXHIYHUX MOXKITMBOCTEH (663 HANAKHHS KOCTYILY
A0 TICPCOHABHUX JaHUX, 110 MOXKYTH 00pobnaTice B MIC).

3.6. Omneparop MIC caMmocriiiHo Hece BCi BUTpaTH, IIOB’S3aHi 3 BHECEHHAM HEoOXiIHUX 3MIiH

no MIC Ta npoBefeHHAM IOBTOPHOTO, JOAATKOBOIO TECTYBAHHSL.

4. Bamoru Ao TexuidHol MATPHMKH

4.1.  Apminictpatop 3abesireuye TexmiuHy Ta indopmauifiny miaTpumky Omepatopa MIC
BIATIOBiAHO 70 YMOB, 10 Bu3HaueHi y Jlomatky Ne2 xo uworo Jorosopy. Oneparop MIC ne nece
BIAIIOBINIANBHICTh 3a TIOpYmEHHs YMOB TexHiuHol Ta indopmamiitnol mixrpuMkn KOPHUCTYRAYiR
(Homarox Ne2 mo mporo Jloroopy), SKIIO Taki MOpyHIeHHS BiAOYIHCS BHACHINOK HEBHKOHAHHS
AnminicTpaTopoM BUMOT IIBOT0 IYHKTY Ta Jonatky Ne2 no usoro Jlorosopy.

4.2 Oneparop MIC 3abesneuye nanexue dyukuionysanns MIC, Texmiuny Ta indopmarniiny
TATPUMKY KOPHCTYBAYiB Y BilTIOBIIHOCT] 10 YMOB, IO He FipIli HiX Ti, IO BH3HAYEH] Y Honarky
Ne2 o uporo Hloroeopy.

4.3. CropoHH IOBIIOMIIATHMYTE OJIHA OIHY PO OGCTABMHH, IO MOXKYTh BILTHHYTH Ha pobory
Cucremu (30kpema, npodinakTuuni poGOTH, HPHIHHEHHsS HOCTYNY Y 3B’S3KY 3 OHOBIEHHAM,
IHUMIEHTH TOWIO) TA MATHUMYTh HACIIZKOM OBMEXeHHS HocTymy xo CHeTeMu y KOPHUCTYBAYIB ¥
CTpOKH, IO mependayeni y Jlogatky Ne2 no mporo Jlorosopy. IToigmomuenns Oneparopa MIC
BIZOyBaeThCs gepes obiniiuuit Be6-cailT 260 iHIIMMY KaHATAMY 3B’ A3KY, Y3TOOKEHAMH CropoHamu,

4.4.  Oneparop MIC 300608 a3anuit moBigoMIsITH AnMimicTpaTopa Ta KOpHCTYBAuis po
OOCTABUHH, IO MOXKYTh NPM3BECTH [0 OOMEXEHHA/NPUIHHCHHA JOCTYILY ¥ KOPHCTYBAYiB [0
Cucremu, y TOMy THCII, ajie He BUKIIIOUHO, [IPO:

1) erpary mocTymy mo JaHux Ta/abo iHdopMauii, mo MicTaThes B LB/

2) aminu y ¢ynknionani MIC, mo Moxe IpHBecTd 460 IPUBOANTH 10 HEBIAHORIIHOCTI
MIC 9uHHUM TeXHIYHNM BUMOTraM;
3) 3MIHH Y [paBi BIaCHOCTI abo  KoHTpomo Haj  eNeKTPOHHOIO

MeUYHOIO IH(POPMALIITHOIO CHCTEMOIO,
4) BUABNEHI HETOYHOCTI, HEAOCTOBIPHICTH, MiAMIHY a60 3MiHY HaHUX, ane He BUKITIOYHO, 1110
BHOCATBCA abo Oynu sHecewi mo LB/,

5. 3axmer indopmanii, 3axXxucT nepcoHaNBEHUX AaHMX




5.1. ITin yac BukoHauHA uporo Morosopy CropoHu 3000B A3YHOTBCA NOTPHMYBATHCS
BHMOT 3aKOHOJABCTBa YKpaiHU y cepi TeXHIYHOrO Ta KpHOTorpadiynoro szaxucty iHdopmarii,
BUMOT 110 00pobxu iHdopManii y Cucremi.

5.2. Onepatop MIC 3000B’a3aHu#l DOTPHMYBATHCE BHMOT 3aKOHONABCTBA YKpaiHH y
cdepi TexHiuHOTrO 3axucTy indopmanii ra 3abezneuysarn Oe3nepepBruil 3axucT iHpOpMAail Ha Beix
eTanax ii obpobkm — Bim BHecenHs B CmcTeMy KopucTyBadamu 3acobamu MIC i no mepemaui
iHopmarii 3axumweHuMy Kanaiamu o LB,

5.3. Onepatop MIC 30608’ a3auuii Hanatn AgMiHicTpaTopy indopmanio mono cnocobis Ta
3aco0iB 3axHCcTy iHGoOpMmanii, mo ob6pobngerhes B MIC Ta HagaTi HaNeXHUM YMHOM 3aBipeHi Komii
JOKYMEHTIB, 1O MiATBEPAXKYIOTH BIANOBIZHICTD TAKOTO 3aXMCTY BUMOTAM 9HHHOTO 3aKOHOIABCTBA
(B TOMy yMCl, 332 HaABHOCTI - aTecTaTiB BIATIOBIIHOCTI KOMIUIEKCHUX CHCTEM 3aXHCTy iHGopManii,
€KCIEPTHUX BHCHOBKiB, CEPTH(IKATIB BiAMOBIIHOCTI BUMOTaM 3 TEXHIYHOTO 3axucTy iHdopmaltii,
Aeknapanii npo BinnopigHicTe BHMoraM Kopucrysauis MIC, Tomo) npotarom 5 (’stu) poboumx
JHIB 3 MOMEHTY OTPHMAaHHS BIJNOBIJHOTO 3alUTY AIMiHICTpaTopa.

5.4. Oneparop MIC 3000B’s3auui 30epiraTy y TaeMHHLI K04l JIOCTYNY d0
IPOAYKTHBHOTO CEPENOBMIIA TAa BXHMBATH BClI MOXIHBI 3aXOAH, INOJO IOIEpe/DKEHHS Ta
YHEMOKIMBIICHHS X BTPATH, KOMIFOBaHHS, PO3KPUTTS Ta HECAHKIIIOHOBAHOIO BUKOPHCTAHHA, TOIIO.

3.5. Oneparop MIC 30608’ s13aHui IpoTsroM 24 TOOHH NOBiAOMIATH AAMiHicTparopa mpo
xifepaTaky, iHunACHTH KibepOesnexn v MIC, 3 MOMERTY TX BHABJEHHS.

5.6. Onepatop MIC, 3 ypaxyBaHHAM BHMOT 3aKOHOZAaBCTBA Y cdepi 3axucTy
[IEPCOHANBHAX NaHUX, 30epirac npoTAroM Bckoro cTpoky miakmodenna MIC no IIB]I i npoTarom
1oHaiMeHIe 3 (TpbOX)} POKIB MICHs IPUMMHEHHSA TAKOTO MIKITIOYEHHS BCl JOKYMEHTH Ta 3aMycH (B
TOMY 4#CTi Ti, 10 30€epiraloThcs B €IEKTPOHHOMY BMITSAL), INO J@BATHMYTH 3MOTY MPOBECTH
nepeBipky norpuManus Oneparopom MIC yMoB msoro JIorosopy (B TOMY 4YMCI, ale He BHKIIOYHO
- 3BEpHEHHs KOPMCTYBA4iB NPO TEXHIYHY MIATPHMKY, iHUBOEeHTH, o BinGymuch y MIC, nepenik
0c¢ib, mo MarwTh JocTyn Mo faHuX y MIC ta gocTyn Ko KiIlO4YiB 0 NPOXYKTHBHOTO CEpEOBHUINA).
Oneparop MIC, 3 ypaxyBaHHAM BHMOI 3aKOHOJABCTBA y cepi 3aXHCTy NEpCOHANbHEX JAHWX,
HAJIABATHME BIATIOBIAHI KOTHI TOKYMEHTIB Ta 3alIHCiB OPOTAroM 5 (I’ ATH) poBOYHX NHIB 3 MOMEHTY
OTPMMaHHS BIATIOBIAHOTO 3anuTy AaMiHicTpaTopa.

5.7. Ob6pobka nepcoHaNbHUX IAHHX IOBHHHA 3/IMCHIOBATHCS BIANOBIZHO IO BHMOF
3axony Yxkpaiuu «IIpo 3aXuCT NepCOHAILHUX AAHX ).
5.8. Oneparop MIC Moxe 3zificHiOBaTH 00poOKY IepCoHANBHUMX JAaHHX, BHKITIOYHO 34

YMOBH HajaHHi OQHO3HAuyHOi, HoOpoBinbHOI Ta iHbopMOBaHOI 3rogu cyl’eKTa NMEpPCOHATBHMX
HaHUX, IO Ja€ 3MOry 3poOMTH BHCHOBOK Tpo i1 Hajansa, abo iHmMX migcTas Juisi o6pobku
NEePCOHANBHUX NAHKX, Mepei0adeHuX 3aKOHOJARCTBOM, JIMIIE ¥ Mipy MOTpebH, BH3HAYCHOT METOHD
ix 06poOKHM Ta IPOTATOM BH3HAUEHOT0 METOIO ab0 3rof(010 CTPOKY 06pOOKH.

5.9. Ilepen nanannam 3rony Ha oOpOOKY NMEPCOHANBHHX JAHMX CYO’€KT MEPCOHANBHHX
JaHWX ITOBUHEH OTPHMATH JOCTORIPHY iH(OpMAaLiio mpo HACTYIHE:

1) KuM Ta 3 AK0IO MeToIo OyAyTh 0OpOGIATHCS HOro mepcoHabHi Jani;

2) KOMYy Ta 3a SIKuX yMOB OyayTh nepeaaBaTHc,

3) saxicame fani (ckiaj gaHux) 6ynyTh nepegaBaTHcs Ta/abo obpobnsTucs;

4) IpaBa, BU3HAYEH] YACTHHOIO Apyrowlo crarri 12 3axkony Ykpainu «IIpo saxmer
ICPCOHATLHUX JIAHUX ).

5.10 Omneparop MIC 30608 s3aHKll JOTPUMYBATHCS BCiX BUMOT, IIOZO MpoLecy o6pobKu
NEPCOHANBHHX JaHUX, Y TOMY YUCI aj1e He BUKJIIOUHO:

1) sabesneunTd 3aXHCT NEPCOHANTEHUX HAHUX BiJl BHIIAAKOBOI BTPATH, IONIKOKEHHS ab0
3HHILEHHS, BiJl HE3aKOHHOI 0OpoOKHM, y TOMY dYMCIi HE3aKOHHOTO 3HMLIEHHS YM HOCTYIY OO0
IIEPCOHANBLHUX NaHUX Ha BCiX eTarnax o0poOKH HepCcoOHAIBHHX HaHuX;

2) BXKMBATH BCIX HeOOXIMHMX OpragizaniffHMX Ta TEXHIYHHX 3aXOiB, CHPAMOBAHHX Ha
3abe3neuenns 6e3IeKH TIePCOHANBHIX JJAHNX, Y TOMY 4MCII BIATOBIAHO 10 BUMOT 3aKOHOJABCTBA ¥
cdepi indopmaniiinoi Gesnexu;




3)  CTBOPHTH CTPYKTYPHMIM Timpo3ain abo NpH3HAYMTH BiNOBINANEHY 0co0Y, AKa MOBHHHA
3abes3neunTH OpraHizaiio podiT mWOoK0 3aXUCTy NEPCOHANIBHUX JAHUX ITPH 3IiHCHEHH] iX 00po0Ku;

4) HazaBaTW HOCTYII NpalliBHAKAaM IO NIEPCOHANLHUX JaHUX JIHIIE 33 YMOBU HAJIAHHA HUMH
IHCEMOBOrC 3000B’sI3aHHS IIPO HEPO3TOJIOIICHHS NEPCOHAIBHHX JaHHX Ta JMINE Y Tilt Mipi, sxa
HeoOXiNHa ANs BUKOHAHHS TAKMMM IpaUiBHHKAMHM CBOIX CIYy)XGOBHUX/MpodeciHHUX/TPYI0BHX
000B’A3KiB; BECTH OOJIIK yCiX MpalliBHUKIB, SKHM HAJAHO JOCTYI 10 NEPCOHAIBHIX JaHUX Cy0’ €KTiB;
IIPOBOJUTH PETy/IIpHe HaBUAaHHS [IPalliBHUKIB, AKi IPALIOIOTH 3 NEPCOHATIBHUMHY JaHUMH;

5)  eectu noctifHEH 0OMiK omepauii, moB’a3aHHX 3 00pOOKOI0 MEPCOHANBHMX JAHHMX Ta
ZIOCTYIIOM JIO HUX;

6) MOBLAOMIIATH CYO’€KTIB NEPCOHANBHUX JAaHHX NP0 CKIad Ta 3MICT 3ibpaHmx
NEepCOHANBHUX [aHMX, IIpapa, BHU3HAYEHI 3aKOHOM, METY, NiACTaBH Ta [OPAZKOK OOpoOKH
NEPCOHANBHUX JAHMX, & TAKOXK TPETIX ocif, AKuM TNepeaalThCst NEepCOHANBHI JaHi Y CTPOKH,
nepenbadyeHi 3aKOHOTABCTBOM;

7) TOBiLAOMIATH Ipo 0OpOOKY NEpCOHANBEHUX HaHUX, SKa CTAHOBHTH OCOOJMBHI PH3HK I
npaB i cBo060A cy0’eKTiB MePCOHANBHUX NAHUX, PO NPUIHHEHHS 0OpOOKH TAaKHX JAHMX, a TAKOXK
Npo KOXKHY 3MiHY TaKHMX BiTOMOCTEH YIpONOBX CTPOKY, 3a (OPMOIO Ta V HOPSAKY, BU3HAYCHUMH
3aKOHO/IaBCTBOM;

8) 3abe3nedyBaTH Oe30mNaTHUN Jocryn cy(’€KTa MEePCOHANBHHUX HAHMX OO0 OYIb-AKMX
BigomocTei mpo cebe BiAMORIAHO IO YMOB, Iepea0adeHUX 3aKOHOIABCTBOM;

9)  nosigomnatH cy®’ekTa NepcoHANLHUX NaHUX NPo hepenady Oymb-skildl Tpetiit ocobi
[IEPCOHANBHUX JaHKX, 10 CTAHOBIATE OCODMUBUH pusuK Juis rpaB i ¢cBoOox cy6'ekTa e pcodaIbHIX
JAHUX;

10) nosimommaru AnmimicTpatopa i kopuctyRauiz MIC mpo Bei BMNanku BrpaTth,
HENPaBOMIPHOTO JOCTYIY 0 MEPCOHANBHMX JAHHX, & TAKOXK MIPO BC1 BUNALKH MiIBUINEHOTO PH3UKY
BTpaTH 200 HEIPaBOMIPHOTO HOCTYITY IO MIEPCOHANBHHX JAHUX HPOTArom 24 (JIBaATH JOTHPHOX)
TOJHH 3 MOMEHTY BUHIKHEHHS TAKOI'0 PH3UKY Ta/ab0 BTpaTH Uil HENPaBOMIPHOTO JOCTYIY,

11) 3abe3meynTH BHIANEHHS/3HMINSHHS MEPCOHANBHHX JaHUX y BUIAIKaX, nMepeadadeHux
3aKOHOM;

12) apificuHroBaty oOMIH mnepcoHanbHUMH maHEMHM B8 IIBJI CucTemMH 3a [OIOMOTOIO
aBToMaTu3oBanoro obminy imdopmanieio, JaHMME Ta JIOKYMEHTaM{ 4epe3 BiATOBiIHMA
riporpaMHu# inTepdeiic (API).

6. YMoBH onJaTu

6.1. ITocmyru, nepeabadeni uum JloropopoM, HanawTecs CTopoHamu Ha Oe3onnaTHii
OCHOBI.
6.2. Bcei ta Oyns-axi sutpatm Omepatopa MIC, mo mos’s3ani 3 BUKOHAHHSIM ILEOTO

JloroBopy, BpaxoBylouH, ane He OOMEKYIOUHCH LM, BHTpAaTH Ha niaxmouenda MIC mo LIBJ,
OHOBJICHHS IIPOTPaMHOre 3a0e3NeveHns, BIOCKOHAICHHS CHCTEM 3axMcTy indopManii, Texnidnol
NIATPHMKH KOPHCTYBauiB, 3abesnededds RinnorigHocTi MIC TeXHiYHHM BMMOraM Ta TeCTOBil
porpamMi, IO 3aTBEPMKYIOTECH Y BCTAHOBICHOMY 3aKOHOM IOPIIKY, NOKIAJAI0TECA BHKIIOUHO Ha
Oneparopa MIC Ta He nianaraoTh BiIMKoAyBaHHKO 3 GoKy AnMinicTpaTopa.

7. BignosizaabHicrs Cropin. @opc-maxopHi o6cTaBHHH

7.1. 3a nopywesns ymos Jlororopy CTOpOHH HeCyTh BiNHOBIZANLHICTE, BCTaHOBJIEHY
UM JoroBOpoM Ta 3aKOHOIABCTBOM Y KpaiHH.

7.2.  CTOpOHM MOTOAMIM, IO BiANoBiganbHicTsE CTOPIH 3a 1M JIoroBOpOM OOMEXYETHCS
JIMIIE PO3MIPOM peanbHMX 30HTKIB, HOHECEHUX BiANOBiAHOW CTOPOHOO Y PE3YNETATi HEBHKOHAHHA
abo HEHANEeNHOro BUKOHAHHA iHIIOK CTOPOHOIO CBOTX 3060B’s3aHb 3a JorosopoM. CTOPOHM He
BIAIIKOJOBYIOTh OAHA OIHIH yMymleHy BUrOfy, 3OMTKHE, NOB’S3aHI 3 DErpeCHHMH BHMOTaMH Y
XOIHOMY BUTIAIKY. ¥ OyIb-IKOMY BHIANKY, CYKyIHUH po3Mip BignoBinansHocTi koxxHol 3i CTopin
3a MM J0robopoM He Mae nepeBuulyBaTd 50 000 (m'argecsT THcsy) rpuBeHb. A9 YHHKHEHHS
CYMHIBIB, 3a3HayeHe OOMEXEHHS BINMIOBIZANEHOCTI HE 3aCTOCOBYETHCH JO BIIHOCHH MiX




Oneparopom MIC Ta xopuctyBayamu, TpetiMu ocobamu, 3 axumu y Oneparopa MIC HasBHI
JOTOBIpHI BiTHOCHHH, OYb-IKUMH TPETIMH ocobaMu, SIKUM Mornia OyTH 3apJaHa IIKOJa BHACTIIOK
Henajiexknoro Bukonanns Oneparopom MIC 20608’ 13aHE 3a IHM JIOTOBOPOM.

7.3. CTopoHM MalOTh IIPaBO ONPH/IIOAHIOBATH iH(opMalilo npo BuKoHaHHs [lorosopy
Oneparopom MIC, daxtu foro nopymenns Onepatopom MIC, B ToMy uncai Ha odinilinux seb-
cafitax. ONpUNMIOAHEHHIO HEe MignsArac Taka indopmauis, Ang fAKol, 3TiZHO 3 YMOBaMM I(LOrO
Horosopy abo 3aKk0HOZaBCTBRA, iCHYE NpsaMa 3a00poHa Ha ONPHITIOAHEHHS.

7.4. CropoHu He HECYTb BIAMOBIAATIBHOCTI 32 HERUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHA YMOB
Horosopy, a Tako)X 3a IIOHECEH! BHACHIOK IBOTO 30HTKH Ta IIKOAY, AKIIO TAKe HEBHKOHAHHS
(30uTKH, mKoAa) BiAOYIOCH BHACTIOK Ail HOpc-MakOpHUX 0OCTABHH.

7.5. Dopc-MaKOPHHMH OOCTAaBHHAMM €, Y TOMY YHCH, CTHXifHI OPUPOMAHI SBHINA,
IOoXeXi, MOBEHi, 1HIII cTHXilHi Nuxa, BiliHa, Bilickkosi aii (He3anexHOo Bijl (aKTy OTOIOMIEHHS
BifiH¥), 030POEHI BTOPTHEHHS iHO3eMHHX Bilickk, eMbapro, iHmi MDKHapojaHi caHkii, BamOTHI
OOMEXeHHs, TIOBCTaHHSA, NYTY, IEPEBOPOT, BIiliCBKOBe TmpaBNmiHHA abo Yy3yprauis BIagy,
rpoMajsiHCbKa BiffHA, 3aKpUTTS WUIIXiB, MPOTOK, KaHAIiB, HepeBamiB Ta iHmi oBCTABMHH, IO
YHEMOXKJIUBIICIOTh BUKOHanHA CTOpOHaMH cBOIX 3000B'13aHb 3a H¥M JlOrOBOpOM.

8. Ilopsaok BHpimeHHS CHIOPIB

8.1. Ileit JoroBip peryitoeThes i TIYMauHThCS 3a 3aKOHOAABCTBOM YKpaiuu. BiqHocuHH, o
BHHHUKAIOTE IIPH YKIaJeHH1 i BUKOHAHHI 11bor0 JIOrOBOPY Ta HEBPETYNBOBaHI B HHOMY, PETYJIHOIOTCS
3aKOHOJABCTBOM Y KpaiHu.

8.2. Croponn 3060B'13yI0TECS BPETryILOBYBATH BCi CIIOPH T4 PO301KHOCTI, 10 BUHUKAIOTE
i3 nsoro Jlorosopy afo B 3B'13Ky 3 uum JloropopomM mmsxoM Heperosopis. Sxmo CTopoHH He
BPErynoTh Oyab-iIKi Taki cropd Ta po3BiXHOCTI HUIIXOM HeperoBopiB Oyap-faki Taki cropu Ta
pO3BIKHOCTI IepefaloTECH: Ha PO3MUIAN KOMIIETEHTHOTO YKpPAiHCBKOrO CYAY BiANOBIZHO [0
3aKOHOJaBCTBA YKpaiHH.

9. Kondigenuiiinicrn

9.1. Sxmo iHme He BuIUIMBac 3 yMoB Jorosopy, CTOPOHH MOTOAMIHCA, IO TEXHIYHA
JIOKYMEHTALlisl, BiIOMOCTI, IO CTOCYIOThCs Gesnek indopMalii, akTu, 38iTH Ta iHIIi JOKYMeHTH, FKi
cknagarThes CTopoHaMu B paMKaX BHKOHAHHSA 1koro Jlorosopy, € koHdinenmiinoio indgopmanieio.

9.2. CTOpoHH 3000B’A3yI0TECA HE PO3TOJOIIYBATH TpPeTiM CTOpOHaM KoudineHumiHdHy
indopManiro 6e3 nonepeHLOT MHCEMOBOT 3roaH iHIIOT CTOPOHY Ta BXXHBATH BCIX MOMIIHBHX 3aXOHIB
I YHEMOXKIIHBIICHHA JOCTYIy JO 3a3HaveHol imdopmanii, KpiM BHmajkis, InepeadadeHux
3aKOHOJABCTBOM YKpaiHu Ta uum J[orosopom.

9.3. Tlonoxenns nmpo KoHimeHUilHicTL, 2a2Havyeni y nyskTi 9.1, IpogoBXKye JisTH UL
Cropin npoTarom 5 (1°sTs) PoKiB ITicHS 3aKiHUEHHA CTPOKY Ail usoro Jlorosopy.

10. Crpox aii norosopy

10.1.  Ileit Jorosip Habupae YHMHHOCTI 3 JaTH HPUHHSTTS AJMIHICTPATOPOM 3agBU
Omnepartopa MIC npo npuennapng o nnoro Jlorosopy (Mka 3aI0BHEHA HANEKHHM YHHOM Ta
HiAMHCaHA YIOBHOBAXXEHOO 0coboro 3 ycima mepenbavenumu gogaTkaMu) Ta aie mo 31.12.2022
POKY.

10.2. 'V pasi BiACyTHOCTI 10 MOMEHTY 3aKiHYeHH: CTPoKy ail JloroBopy 3assu oauiei i3 CTopin
npo npumamenHs [loroBopy abo BigmoBy monmo iHoro mposonrarii, Jorosip BBaaeThcs
NpPOJOHroBaHyuM Ha 1 xaneHgapHui pik. KinsKicTs mposonraiiii He odmeixeHa.

11. Ilopaaok synunenns gocryny MIC go 1B/ Ta npununenns gorosopy
11.1.  Anminicrpatop Mae mpaso 3ymuHuTH goctyn MIC xo IIB]] y pasi nopymenns ymos
usoro JloroBopy Ta 3 iHIIMX IACTaB, BCTAHOBJICHMX 3aKOHOLABCTROM, 30KpeMa:
1) mnopyleHHs OnepaToOpoM BUMOT, LIOJ0 3abe3nedeHHs 3aXucTy indopmanil, y ToMy guci
wono 3abe3nedeHH s MiMicHOCTI, TOCTYIMHOCTI, KOHGINSHIIMHOCTI Ta po3MexyBaHHsA JOCTYIY [0




JaHuX, BHeceHUX Io CuctemH, 00poOKH nepcoHaTEHIX JaHUX, MEAUYHOT indopMaiii nanieHTis, mo
30epiratoTses Bukmodno B LB/ Cucremu,

2)  BcraHoBneHHsS JlepXaBHOIO CHOy)X00I0 CIEIaBHOrO 3B’M3KY Ta 3axXHCTY iHpopMauii
VYkpaiHu axkTy HEyCYHEHHS B YCTAaHOBJICHMI TEpMiH BUSBICHOrO HEIO HOpyieHHs OnepaTopoM
MIC BuMOT 3aKOHOAABCTBa IIOA0 KPUATOrpadigHOro Ta TEXHIYHOro 3aXMCTy iHpopManii;

3)  BCTAHOBICHHS 3a PE3yNbTATAMM TECTYBaHHS HEBIJAINOBIAHOCTI eNEKTPOHHOI MEeAMYHOI
iH(opManiitHOT CHCTEMH TCXHIYHHM BEMOTaM;

4) BIJICYTHOCTI B omeparopa NpaR BJacHOCTI abo NpaBa KOPUCTYBAHHS HA €JIEKTPOHHY
Meauydy iH@opmaniiny cucTeMy abo Ha NMAKIIOUEHHs €JeKTPOHHOI MemwuHol iH(opmauiitrol
CHCTEMH IO LICHTPaNLHOI 6a3u HaHKX;

5) BizcyTHOCTI 6inblIe HiXK 24 rOJMHE ¥ KOPUCTYBAYIB eNEKTPOHHOT MeAiYHOl indopManiiHol
CHCTEMH JOCTYIY 1O LEHTPAILHOT 0431 JaHUX BHACTINOK TeXHIYHUX TIpobiieM TaKol CUCTEMH;

6)  mopyueHHS yMOB ILOro J[oroBopy, 30KpeMa - HEHAJAHHS MOMUIMBOCTI IPOBEICHHS
IOBTOPHOTO, JOAATKOBOro TecTypannd (m. 3.2., 3.3, 3.4, 3.5), Henanexue ¢ynxuionysanns MIC,
HEHAJIe)KHA TeXHiYHa Ta indopmarniiina nigrpuMxa xopuctyBadis (11.4.2), HecBo€YacHe
iHpopMyBaHHS KOpHCTYBauiB Ta/abo AnMinicTparopa (11.4.3, 4.4. 5.5 ), HenazauHa indopmanii Ha
3anuT AaMinicTpaTopa (11.5.6).

11.2.  ApMinicTpatop mnoBimomnsie Omneparopa MIC mnpo 3ynuHenHs goctymy abo
BigkmoueHda MIC 3 3a3HaueHHAM WiACTaBH, M0 MIATBEP/KYE BIAMOBIAHE MOPYLICHHS.
AnminicTpaTop Mae npaBo BinHoBuTH JocTyn MIC mo LIBJ] y pasi, sxmo Oneparop MIC yeyHys Bei
NOPYIIEHHS T2 HagaB AJMIHICTpaTOpy JOCTATHI MaTepiall PO TaKe YCYHEHHS.

11.3.  AnminicTparop Mae IpaBo MPUITMHUTH B OZHOCTOPOHHBOMY NOPAAKY Leit lorosip Ta
sigkmount MIC Bin IIBJ], axmo Onepatop MIC He yeyrae nopymeHHs npotarom 30 (TpuaaTH)
KaJIeHJapHHX JHIB 3 MOMEHTY BIIIIOBIIHOTO MOBINOMIIEHHS AMinicTpaTopa.

11.4. Jorosip moxe 6yTH IPHUIIHHEHO 3a B3aeMHOIO 3rofoto Cropin. Joroeip moxe 6yTh
IPUITMHEHO TaKOX LUIIXOM OJHOCTOPOHHBO! BIIMOBH Bif BHKOHaHHs JOroBOpY Yy HACTYITHHX
BUITQJIKAX:

1) UpHnHEHHs abo BU3HaHHS OaHKpyTOM ofHiel 31 CTopiH;

2) Ha BuMmory Omepatopa MIC 3a yMOBUM OTpuMaHHS AJMIHICTPATOPOM NHCBEMOBOrO
NIOB1AIOM/IEHHS PO TaKe NPHIIHHEHHS OUIIXOM po3ipeadas 3a 60 (IicToecsT) KaneHaapHuX IHiB 10
3aIIaHOBAHO! JaTH pO3ipBaHHs.

12. AaTuxopynniiini 3acTepexenng

12.1. Ilpn BuxonaHHi cBoix 30008’s3aHpR 3a JloroBopom, CTOpPOHH He BUNNAYYIOTH, HE
IIPOMIOHYIOTL BHIUIATUTH 1 HE JO3BONSIOTE BHIUIATY OyOb-IKHX TPOIIOBHMX kowTiB abo mepemady
1iHHOCTEH Ta OyAb-gKOro MatiHa, IpsaMo ab0 OIOCepeIKOBAHO, OYAL-AKUM 0c00aM 34 BUMHEHHS YH
HEBUHHEHHA TaKOIO 0c000r0 OyAp-aKHX Jiiil 3 METOI OTPHMaHHS OOIHSHKH HEIPABOMIipPHOI BHTOIM
ab0 OTpUMaHH HENPABOMIPHOI BUTOAM Bill TaKHX 0Ci0, a TAKOXK HE BUAHSMIOTEH Ail, 0 NOPYLIYIOTH
BHMOTH YHHHOTO 3aKOHOAABCTBA Ta MKHAPOJAHUX AKTIB [P0 MPOTUAIIO Neratisauii {BiMMBaHHIO)
IOXO/IIB, OTPUMAHUX 3IOYHHHEM LUITXOM Ta 3aKOHOJABCTBA PO OOpPOTEOY 3 KOPYIIIIEH.

12.2. YV pasi punHKHenHs y CTOpoHM mizo3pu npo Te, mo BiaGymocd uu Moxe BigOyTucs
TIOpYIIeHHs: YMOB 1k0r0 Po3ainy, ignosinna CropoHa 30608 13aHa 1oBioMuTH iHy Ctopony B
nuCHMOBIH Qopmi. ¥V mucesMoBoMy nosigomnenti CropoHa 30008’ s3aHa ocnaTies Ha Gaxkty abo
II0JIaTH MATEPiaIy, 10 JOCTOBIPHO MiITBEPIHKYIOTh a60 HAIOTH MIACTARH IPHITYCKATH, U0 BiAOYIOC
9d MOXKE BiADyTHcs nopyureHHs Oynb-iKHX TOJIOXKEHb BKA3aHOIO BHIIE NYHKTY 1poro Posmimy
iHmow Croponoro. Ilicad HaacHIaHHA MUCEMOBOTO MOBIJOMIIEHHS, RifNOBiAHA CTOPOHA Ma€ NpaBo
3yNMHUTH BAKOHAHHA 30008’13aHb 3a JIoroBOpoM L0 OTPHMAHHS MiATBEPIKEHHS, IO MOPYIIEHHS
He BinOynocs abo He BinOyneThes, sKe HAamacThes He misHie 14 KaneHAapHHX AHIB 3 MOMEHTY
OTpHMAHHS MOBIIOMIIEHHS.

13. IIpukinnesi HoJA0KeHHA




13.1. Slkmo y Oynmb-saxuit 4gac Oyap-sike nonoxeHas wporo Jloropopy € abo crae
HE3aKOHHHM, IOPHIMYHO HeAlHCHHM, abo He Moxe OYTH BMKOHAHO 3TiiHO i3 3aKOHOJABCTBOM
VxpaiHu, e He BIUIMBAE Ta He OOMEXYye 3aKOHHOCTI, HOPHIMYHOI JAiiicHOCTI af0 MOXJIHBOCTI
BUKOHAHHS IHIIHX IONMKeHs nporo Jorosopy. B mpoMy Bumanky, CTopoHn 6e3 3aTpHMKH
IIPOBOASTE [IEPETOBOPH 3 METOIO 3aMiHH HEIilCHOrO ITOJIOXKEHHS TAKUM YMHOM, 1100 IMicHs 3aMidu
HOBE IIOJIOXKEHHA MaKCHMaJIbHO BigoOpaxkamo Hamipu CropiH nmpu yknaaeHHi usoro Hororopy
BIZHOCHO BIJIOBIZHOTO NUTAHHS.

13.2. Byne-aki NOBIAOMIJICHHS, BIANOBIAHO A0 nBoro JoroBopy, oQOpMIIOITECS B
IHCBMOBIN ¢opMi 1 BBaKAIOThCA HaZaHUMH HaleKHUM 4duHoMm Orneparopom MIC Ta
AIOMIHICTpaTOpPOM OZHHMM 3 HACTYITHHX CITOCODIR:

1) NePCOHANBHEM BPYYEeHHAM noBiaomierHs, CTOpoHi L0 € agpecaToM;

2)  PEKOMEHIOBAHHM JIHCTOM, ¥ KOMKHOMY BHUIIQJIKY i3 MiATBEPIDKEHHAM (DAKTY OTPUMAHHS
aapecaToM

3) €ICKTPOHHUM TIOBIZOMIICHHAM, HIUISIXOM HAJCHJIAHHS JIHCTa HA aJIpeCy €IeKTPOHHOL

IOIITH, o BKazaHi OnepatopoM MIC y 2agBi npo npuennanns abo odiuiiiny enekTpoHHy agpecy
ApnmigicTpaTopa join(@ehealth.gov.ua.

13.3. Koxxna CropoHa Hece IIOBHY BiJITIOBINANBHICTE 32 IPABWILHICTh BKA3AHHX HEO Y LBOMY
Jorosopi Ta 3asBi PO MpHeIHAHHS PEKBIZUTIE Ta 3000B’A3yETHCA CBOECYACHO Y NUCLMOBIH (opmi
nogigomiAaTy iHmy CTOpoHY mpo iX 3MiHY, a y pa3l HENOBIIOMJICHHA Hece PHU3MK HACTAHHS
HOB’A3aHMX 13 UMM HETaTMBHHX HACIHINKIB. Y pa3i HeHaJaHHs MOBIZOMIIEHHS IIPO 3MiHY ajpec
indopmanis, sampaBneHa Ha anpecy CTOpOHH, IO BH3HayeHa ymoBaMu UBOTO Jlorosopy,
BBXKACTLCA HAJAHOK) HAICHKHHUM YHHOM.

13.4. AnMinicTpaTop Ma€ IpaBO BHOCHTH 3MIiHM IO 1boro Jorosopy B OQHOCTOPOHHBOMY
nopagxy. AnMiHicTpatop myOnikye Ha odiuifiHomy Beb-caiiti smimm mo msoro Jlorosopy Ta
nosigomnse Onepatopa MIC npo Taki 3sminu monaiimeniue 3a 30 (TpHAUATE) KaNeHIAPHHEX OHIB 10
iX BCTYIy B cuily. Y pasi Hesroau i3 3MiHamMu Jo yMoB nsoro Jlorosopy Omneparop MIC mae npaso
He NpHENHaTHCA 10 JIoroBopy 3i 3MiHEHMMHM YMOBaMHM, Ha/(CNABIIM AAMiHICTpaTOpy BiANOBixHE
TIOBIIOMIIEHHS (Al - «TIOBiTOMIEHHS PO BiMOBY Bijl 3MiHH yMOB Jlorosopy»). ¥V pasi HajicunaHHs
Omneparopom MIC mogifmomiieHHs npo BimMoBY Bif 3MiHM ymoe Jlororopy, Ais usoro Jorosopy
NPHIHHACTECA Y BigHomerHi g0 Omneparopa MIC. V pasi skmo Onepatop MIC He Hancminae
Anminictpatopy npotsaroM 30 (TpHALATH) KajeHIapHUX JHIB 3 JaTH odiuifinoro onprrogHeHHs
3MIH TIOBIJOMJICHHS IIPO BiIMOBY Bif 3MiHu yMmos [loroeopy, BBaXkaeThest, mo Onepatop MIC
MIOBHICTIO NPHENHABCA 40 JIoroBopy 3 ypaxXyBaHHAM 3MiH, 1o OyJIiH BHeceHi AAMIHICTPATOPOM.

13.5. Croponn, mo ykmagaioTh el Jorosip, noromkyoTses, Mo iX nepcoHanbui gaHi, ski
cranu Bifomi CTopoHaM B 3B’S3Ky 3 YKNageHHAM LLOro JIOrOBOPY BKIIIOYAIOTHECH A0 6a3
nepcoHanbHuX AanuxX Cropin. Yxnanawuu aanuit Jorosip ynosHoBaxkeni npepcrasHuka Cropin
Ja10Th 3rofly (M03Bi1) Ha 00poOKy iX NepcOHANBHEX JaHUX, 3 METOIO MiITBEPIKEHHS TOBHOBAKEHE
cy6’exra. IlpencTaBHHKM CTOpIH MiANHCAHHSM LBOrO AOTOBODPY IMIATBEPKYIOTH, WIO BOHH
IOBIMOMIIEH] TIPO CBOI NpaBa BiamosinHO no cr. 8 3axony Yxpaiuu «[Ipo 3axMCT repcoHaNbHEX
TAHUX».

13.6 byae-siki 3MiHM Ta JOTIOBHEHHA, IO BHOCATHCS CTopoHamm a0 usoro Jorosopy, He
HOBHHHI CYNIEPEYMTH 3aKOHOJABCTRY. Y BHUNaJKy BHECEHHS 3MiH 10 1poro Jorosopy, YMOBH HOBOI
pefakuil Jlorosopy NOMIUPIOIOTECS Ha BifHockHU CTOpiH 3a UM JIOroBOpoM, fKi BUMMKIM 3 JaTH
BHECEHHS 3MiH 10 JJoroBOpY.

ApminicTparop JepkapHe NiANPHEMCTBO OnepaTtop MIC
«EJEKTPOHHE 310OPOB’5I»

IOpunnyna agpeca: By Maiinan (PexBizuTH 3a3HAYAOTHCS Y 3a49Bi MpO
Hesanexnocri 6yn.2, m. Kuis, 01012 Anpeca NPHEOHAHHA 0 MO0 JIoroRopy)
AU TACTYBAHHA:




ByJ. Maiinan Hesanexunocti 6ya.2, M. Kuis,
01012

Kog €IPTIOV 41848148

p/p: Ne 26001052607604 8 AT Kb
«[IPUBATBAHK»,

IBAN UAS833007110000026001052607604
MO 300711

Butar 3 peectpy muataukis [1/1B:
1826554501118

IITH:418481426551




Bux. Ne B1J

Hoaarok Nel no Jorosopy
B®OPMA 3AABH ITPO ITPUETHAHHS
(nonaeThes Ha 6IAHKY ONIEpaTOpa 32 HasBHOCTI)

HepxaBHe IANPHEMCTRO «EnexTponue
310poB’A» By Maiinan HesanexwocTi 6y1.2,
M. Kuis, 01012

€HPIIOY 41848148

(nalimenysanus Omneparopa MIC)

3ASIBA

Hpo npHeananus Ao Jdorosopy npo
indopmaniiinol cucremu go

Bidomocmi npo Onepamopa MIC

NAKII0YEHAR eJIeKTPOHHOT MEXHIHOT
HeHTPAJLHOT 0a3H JanuX

[Tosne HaliMeHyrasHs oneparopa

CxopoueHe HaliMeHYBaHHS
oleparopa (3a HagBHOCTI)

ocobu B €PITIOV a6o PHOKIIII s
Gi3uIHEX ocib-miAnpueMLiB
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Allpeca 1uIg MTACTYBaHHS

Konraktauit Tenedon

AJlpeca eNeKTPOHHOT OIITH

Hazsa MIC

Beb-caitt Oreparopa (3a
HasBHOCTI)




Bignosiguo no crarri 634 LugineHoro Kojekey YKpaiHu Ta 4acTHHM YeTBEPTOT CTATTI

179 I'ocmomapchkoro kojekcy YKpaiHM, HUISIXOM IrojanHsM uiei 3assu Onepatop MIC
NIPHEAHYETECA OO0 YMOB JloTOBOpY WpO INJKIIOYEHHS EJNEKTPOHHOI MeauuHol iHbopMaliiHOl
CHCTEMH [0 IEHTPAIBbHOI 0a3u JaHUX, SKHI po3MimeHo Ha BeO-caiTi hitps://ehealth.gov.ual,

ITum, Omepatop MIC zacBiguye, mo BiH MOBHICTIO 03HAHOMIEHMI, ITOTOMKYETHCS Ta
3000B A3y€ThCs HAICKHUM YMHOM BUKOHYBATH YMOBH JlOI0BOpY NP0 IIAKIIOUYECHHS SICKTPOHHOT
MeanuHol iHGopManilfHol cuCTeMH 10 UeHTpaNbHoI 0a3K JaHuX (BKIIOYAIOUH BCi JOJATKH JO TAKOTO
JOTOBOPY), MOJIOMKEHHS BIANOBIJHUX PErfIAMEHTIB, HCTPYKUiH, 1HIIMX A0KymeHTIB JlepxaBHOoro
mignpueMctBa «EJNEKTPOHHE 370POB’A», IO CTOCYIOTBCHA MOPSAKY HiTKIIOUEHHS EMeKTPOHHOT
MeAU4HO1 i1HPOpMAaiHHOT CHCTeMH 0 NEHTPANBHOT 0a34 JaHHX Ta MOJATBII0T IX B3aeMOIil.

Tloganus uiel 3asBH € NIJICTABOK 3AiHCHEHHS OPraHizaliifHHX 3axX0JliB 3 METOK HaJgaHHA
KJII0Ya OO0 NPOAYKTHBHOIO CEpEeJOBHINA 3 METOI0 BCTAHOBNEHHs indopMmanifinoi B3aeMomil
oneparopa MIC 3 neHTpansHOI0 6a3010 aHHX eNEKTPOHHOT CHCTEMH OXOPOHH 310pPOB'S.

JonaTtku 10 3a9B1:

l. BUTAI 3 €QUHOrO JIEPIKABHOTO PEECTPY IOPHAMYMHHX oci0, ¢isuuHHx o0cib-
IANPUEMIIB Ta IPOMaChKHX GopMYyBaHb BIAMOBIMHO Ko 3akoHy Yipainu Bia 15 Tpasus 2003 poky
Ne755 — IV «lpo pepikaBHy peecTpaitico OPHAHIHIX 0c¢i0, PisuuHuX ociO-mianpuemiin 1a
TPOMAACHKHX (POPMYBAHBY CHOPMOBAHUIA Ha JATY MMOAAYi 3a9BIH.

2. KOIlisl yCTAHOBYHX JOKYMEHTIB OnepaTopa ta/abo KOst JOKyMEHTIB, 0 3aCBIIUYIOTH
ocoby mifgmucaHTa oneparopa (peectpaniifiHuii Homep 06NiKOBOT KApTKY IUIATHHKA TIOAATKIB — I
(izuyHUX 0CiO-TTiANpHEMIIB);

3. KOIIisl IOKYMEHTIB, IO 3aCBi[4YIOTh 0co0y KepiBHUKA Ta/ab0 MigmHcaHTa 0P (MYHOT
ocobu omeparopa Ta mixTBep/pKye i1 ineHTH(iKaniitni AaHi;
4, BiIOMOCTI Ta JOKyMeHTH (Y pa3i HasiBHOCTI), WO IATBEPIKYKOTh INpaBa Ha

€JIEKTPOHHY MeAnuHy iHdopMaliiiHy cucTeMy abo Ha TIAKII0YeHHs TAKOT CHCTEMH 10 LEHTPAIBHOT
0a3u naHux.

Konii noxyMeHTIB 3aCBLIUYIOTECS BLIMOBIIHO IO 3aKOHOAABCTRA.

nocada nionuc INE Y
M




Honarox Ne 2 no Torosopy
PO MiAKA0YEHHA e1eKTPOHHOT Meguunof indopmaniiuol
CHCTEMH J0 HeHTPAJLHOY fa3u janux

I. MiniManbui rapasroBaHi ymMOBH HAJaHHA MOCAYT Ta TeXHIYHOI MiXTPAMKH
AaminicTpaTropom Oneparopy MIC

1. HagsricTs BebO-caifTy AaMiHicTpaTopa, Ha sxoMmy nyOnikyroThes iHdopmamis mpo
HOpNOK npueAHanHa no LbJ, TecTysaHHs, (yHKI[IOHAIBH] MOMKIIMBOCTI, MOCKHJIAHHS HA pECYPCH 3
TEXHIYHOI JOKyMeHTaliero Ha CueTeMy, KOHTAKTH CIIYKOM 11 ATPHMKH.

2. HasBricTh cay:x0H WIOTPHMKH Ta BIAOBIAHOFO MNPOrpaMHOro 3abesledeHHS
(ranpuxian JIRA, Tomo) ana Texsidgoro mepcomany Oneparopa MIC, i3 BeeHHSM JKypHAy
3BepHEHL Ta 30epiraHHaM iHdopmanii (dac, omuc mpoblemMy, NPHYHHH IHIWAEHTY, CIIOCOOH
PO3B’I3aHHA) 100 3BEPHEHD TEXHIYHOTO Nepconany Oneparopa MIC

3. 3abesneuenns pobortm LIBJ] (mocrynmicTe Beix i ocHOBHHX GYHKINH) mporsrom 99%
KOXHOro Micaug (99% uptime).

4. MakcuMansHi CTPOKH ONpalioBanus iHHuAeHTIB Ha pisdi LB/, Ta HagaHHs BignOBigei Ha
3allUTH [P0 TEXHIYHY TiATPHMKY:

Kareropia innuagenry / Tumuacose Bupimennn
3aMATY BHpilICHHS IHITAAEHTY iHUMIeHTy
Kputnuanmii 4 rogusN 12 roqun
3 BHCOKHM BILUTHBOM 8 rogun 3 poboui gui
3 cepeaHiM BIIMBOM -X- 5 poboynx gHiB
3 He3HaYHUM BILTHBOM -X- 10 pobounx nHiB
Koncynpramiiumit 3aTIUT -X- 3 poboui nui
CTOCOBHO OI3HEC-JIOFIKM CHCTEMH,
pobotu nporpaMHHuX iHTepdeiicis,
TeXHiYHOI JokyMeHTauil Cucremu

5. [Iposenenns renedonnux xoHbepenuiit abo y immmii crnoci6 susHawenuii CTopoHaMH 3
po3pobruxamu 1a rpeacTapHuKkamMu Onepatopis MIC mon0 TeXHIYHAX MUTaHE HE MEHII HiK 1 pa3
Ha 2 THXHI.

6. IlinTpumka TecToBux cepenosuiy Cucremn 95% wuacy kokHOTo Micsms (95% uptime),
OIpALIOBAHHS [HIMACHTIB, HAIlAHHS KOHCYNBTANIHHUX 3alMTIB IOJO0 TECTORUX CEPELOBHII Y TEPMIH
He 6inpwe 12 (ApaHaauATh) pobOYHX AHIB 3 MOMEHTY OTPHMAHHS 3aIIHTY.

II. MiniManbui rapanToBani yMOBH HAAHHS MOCKYT TA TeXHiYHOT MiATPUMKH
Oneparopom MIC kopucryeauam ta Aaminicrparopy
1. HasBuicTs BeG-caliTy, Ha axomy myGmikyloThes iHCTpykiii momo xopucTyanHs MIC,
KOHTaKTH CJ1yx0u miATpHMKH, KoHTaKkTHa iHbopManis npo ciyx6y miaTpHMKH.




2. Hasericte ciy)xOH TOTPHMKH Ta BIAMOBIIHOTO MporpaMHOro 3abesmedenns
(manpuxiag, JIRA helpdesk, HP Service Manager Tomo) mng xiHneeux xopuctysayis MIC, i3
BeICHHAM JKypHaly 3BepHeHb Ta 30cpiramusM indopmauii (wac, omuc npoGlieMH, NPHYMHH
IHIMAEHTY, CIIOCOOH PO3B’I3aHHA) INOJO 3BEPHEHb KOPHCTYBayiB Ta peakuil ciy:xOu miaTpuMiu
Omneparopa MIC, '

3. MoHiTopuHT Ta HOTyBaHHS (BeleHHst ‘kypHainy) poGotu MIC, nosigomnenng
KOPHCTYBAYiB PO IHUMACHTH, IOMMIKH, OYIb-s1Ki CYTTERI BiIXUICHHS B poboTi CucTeMu, HaNanHs
TAKUX JKYPHAB/JIOrIB Ha 3aIIMT KOPHCTYBAYiB Ta/abo AnMiHicTpaTopa.

4, 3abesneuenns Gesnepeproi pobotu MIC (nocrynHicTh Beix T ocCHOBHEX (yHKLIH)
npotsaroM 99% pobogoro yacy — 3 noHeauka no ' atHumo 3 9-00 go 18-00 3a KuiBCbKUM HacoM,
KpiM odiniliHmx HepoOouux AHIB Ta 3aralbHONEPKABHUX CBAT (99% uptime).

5. MaxcHManbHi CTPOKM pearyBaHHs Ha iHnmAeHTH B MIC Ta HagaHHA KOHCYIbTamiiHy
HiZTPHUMKY:

Kareropisa innunenry Tumuacose Bupimennn
BUpilUeHHA IHIHJEHTY InouaeHTyY
Kpuruunuii 4 ronuau 12 ronun
3 BHCOKHM BIUIMBOM 8 roanu 3 poboui gxi
3 cepelHiM BILIHBOM -X- 5 pobouux nHiB
3 HE3HAYHUM BIITHBOM -X- 10 poboymx nHIB
Koucynprauiiinuit sarur -X- 3 poboui gui
6. Maxkcumaneni cTpoxn indopmypanHa OneparopoM MIC xopuctysauie MIC Ta

ApamMinicTparopa Ipo iHUMAEHTH, IO CTaNUCh Ha piBHI MIC:

Ionia / InuugenT Crpok noBigoMjIeHHSA

B pasi nnanosoro synunenns po6otu MIC 3 | monaiimMenIue 3a 3 (Tpu) po6oui mHi 1o
METOK) OHOBJIEHHS TPOrPaMHOro 3abe3lCHeHHs, | MOMEHTY 3ynuHenHs pobotu MIC
BIOCKOH&JIEHHA CHCTEM 3aXHCTY, TOLIO 3a3/iaserijib
OOBIIOMJIATH KOPHCTYBadiB IIPO  3alUIAHOBaHE
synuHeHHs poboty MIC Ta 3ammanomanuii wac
BigHOBNEeHus poborn MIC

B pasi nobposinsaoro noganua Oneparopom | [llonaiimenme 3a 60  (wicraecar)
MIC sagsu npo simxmouenHs MIC sin L[IBJI | kaneHjapEux OQHIB OO 3ynmuHEHHS ab0
NOBiJOMMTH NP0  Take  3ymuHeHHs  a6o | Bigxmogenns MIC Big LIB/]]
BIOKIIOYEHHS, & TakokK Npo Bei immi MIC, ski
MOXYTH 3a0e3lledydTH HOCTYN KOPHUCTYBadiB 1O

LBJ]




B pasi HeMOXJIMBOCTI YCYHEHHS! BHABJIECHHX
Hegonmikie B poboti MIC mporarom CTpoKy,
BH3HAYEHOTO Joroepopamu Mixk Omepatopom MIC
Ta cy6’eKTaMu TOCHOAAPIOBaHHA ¥ cepi oXopoHH
3m0poB’s, Ta/abo yMmoBamMu 1Boro Jloroeopy
Omneparop MIC 30008’s3aHuii NOBIZOMHTH BCIX
KOpUCTYBayiB, JocTyn skux obmeweno abo
IIPUITMHEHO TIPO IPHYHHH HEMOMIMBOCTI YCYHYTH
Taxi HeJIONIKH B NepeabaueHUi CTPOK, a TAKOX Ipo
3AIIAHOBAHUN Yac YCYHEHHSI HEeJIOJIKIB

He nizpime 24 (mBaguaT¥d YOTHPBOX)
TOJIMH 3 MOMEHTY BUSBJICHHS HEJOJIIKIB B
poborti MIC

FoBigomsare kopucryeauis MIC mnpo Bci
BHOAAKK BTPATH, HENPABOMIPHOTO JOCTYILY 0
JaHUX  KOPHUCTYBAYIB  BKIIQYAYH  ajie  He
oOMexyruuch IuM, KoHbigeruiinoi indopmanii,
NepCcOHANBHUX JaHUX 1 ITOB’43aHi i3 UM 00OB’A3KH
CTOpiH, a TaKOX IPO BCI BHITAIKH IIJBHIIEHOIO
PH3HMKY BTpaT# abo HEenpaBoMIpHOTO JOCTYIY 0
TaKUX Jauwx. Y HoBigoMieHi HeoOxizHO ommcaTH
cnenudiky ToOpymeHHs 3axucry indopmaumil a
TAKOXX HAalaTH PEKOMEHIALIT s peKOMEH/ 1At st
3a3HAYCHUX KOPUCTYBA4iB 3 METOIO 3MEHIICHHS
MOTEeHIIIHYX HETATHBHUX HACTIIKIB.

He mizmiwe 24(mBaguiTH YOTHPHOX)
FOAMH 3 MOMEHTY BHHUKHEHHS TaKOTO
pU3HKY Ta/abo BUTOKY iH(popMaLii, Ko
norosopo Mk Onepatopom MIC Ta 303
HEe BH3HAYEHWH MEHIUMHA CTPOK AJIA
HOBLJIOMJIEHHS

Inmi mogil/iHmuAeHTH/00CTABHHM, HE 3rafani
BHINE, UI0 BIIMBAIOTEL Ha GyHkuionan MIC, ymopx
06CNIyroByBaHHA KOPHCTYBAYiB, (BKIIOYAIOYH, e
He BUIUIOYHO: 3MiHa Yy ixcTpykunii MIC, 3miHa
KOHTaKTiB ci1y>kOH TITPUMKH TOIIO)

IHonaliMennie 3a 3 (Tpu) pobouiani mo
HacTaHHs mofaii, mo Oyna abo Morna
OyTH 3anIaHOBaHa.

[Houaiidineme 3a 3 (tpu) poboui aui
Iicys HacTaHHA OOCTaBUH, AKI PO3YMHO

He MorH OyTH nepeabadeHi.

7. OcropamME (YHKUIAMEM BBaXKalOThes Taki QyHKUIL, mo 3abe3nedyioTh BU3HaUSHHUH
obcar PyHKIIOHABHIX MOXIHBOCTEH AIA poOOTH B eNEKTPOHHIN cHCTeMi OXOPOHH 3J0pOB’S fAKi
BUKJIaJeHl B YHHHMX HOPMAaTHBHO-TIpaBOBMX akrTaX HamionambHol cinyxGu 3m0por’s Vpainu Ta
onybnikopani Ha caifti hitps://ehealth.gov.ua/,

Hist uineit mporo Jomatky Ao Jloropopy, TepMiHH BHKOPHCTOBYIOTHCS B HACTYIHOMY
3HAYCHHI:

Kpyuruani isnunentd - Cucrema He npauioe, TopylieHHd Oesnexw abo uigicHocTi Aamux,
ocHOBHI ()yHKIIIT He NPalioOTE 1 He iCHye THMYacOBOTO BHPIILIEHHS IpoGieMHu;

[HIKAEHTH 3 BUCOKHM BILUTHBOM - CYTTEBA JETpafallis IPOAYKTHBHOCTI, IOMMIIKH B OCHOBHHX
byHKUigX, sKi oxomnowTs Hineie 5% xopuctypauis MIC/LIB;

IHnuIeHTH 3 cepelHIM BIUIMBOM - TIOMMJKHM He Y OCHOBHHX (yHKUisX, a6o Taki, wo
OXOIIMOIOTE 5% abo MeHIe kopucrysayis MIC/LIB]I;

[HOUaeHTH 3 HE3HAYHMM BIUIMBOM - NOMHJIKH HE Y OCHOBHMX (yHKIIH, abo Taki, mpo
OXOIUIKIOTE OJIHOTO ab0 JeKinmsKkoX KopucTyBauis MIC/LIB]T;

TumvacoBe BUpIiIIEHHS iHIMACHTY - THMYACOBE BUPIIUECHHS IHIMAEHTY, IKE BIIHOBIIOE poboTy
MIC/IBJ ta/abo ocHoBHOT (BpyHKIT, FHpoTE HE BUPILIYE OCHOBHY MPOGNEMY, IO CTajla IPUYHHOIO
IHIMCHTY;

Bupinenns iHNUACHTY - YCYHEHHS IPUUMHY {HIHACHTY 1 BigHoBAeH s pobotn MIC/LIB].




