HAEPKABHE INIANIPUEMCTBO «EJEKTPOHHE 3IOPOB’ 51»
HAKA3
28 e 2019 Kuis No /7

IIpo 3aTBepaKeHHs THIOBOT hopMH
JoroBopy npo miAK/JI0YeHHs eJIEKTPOHHOT
MeAu4Hol iHopmauiiiHol cucTeMu

[0 HEeHTPAJAbHOT 0a3H JaHHX

Bianosinuo no mynkry 56 Iopsinky dyHKUIOHYBaHHS eJIEKTPOHHOT CHCTEMH OXOPOHH
3[I0POB’sl, 3aTBEPJKEHOro noctaHoBoro KaGiner Minictpis Vkpainu Big 25 KBiTHs
2018 poxy Ned11 «Jlesiki MUTAHHS €NEKTPOHHOI CHCTEMH OXOPOHHM 3I0POB’ S,

HAKA3VIO:

1. 3arBepaMTH Ta B3ATH 10 BHUKOHaHHs (OPMY IOTOBOPY NPO MiAKITIOYEHHS
€NEKTPOHHOI MeM4YHOI 1HQOPMaLiHHOT CUCTEMH JI0 IIEHTPAILHOT 0a3H JaHUX 3
JAOJIaTKaMK 0 Hel IJis BU3HAYEHOro OOCATY (PYHKI[IOHAILHUX MOKIUBOCTEM
17151 poOOTH B €IeKTPOHHIH CHCTEMI OXOPOHU 3/10POB’S, 110 NOJA€THCS.

2. KoHTpoJib 32 BUKOHAHHAM IBOT0 HaKa3y 3aJIMILAI0 3a c06010.

B.o. I'enepajabHoro nupekT P.M. €ropuenko




JOT'OBIP
NPo NiJKII0YEHHs eJIeKTPOHHOI Meagnunoi iHdopManiiHol cHeTeMu
M0 HEHTPpaJdbLHOI 023 JaHUX
(penakuis Big 28.02.2019)

m.Kuis

AepxapHe mianpuemMcrBo «EjaexkTponne 310poB’n», B 0cobi B.0. [CHEPAILHOTO AMPEKTOpa
€ropuenko Pomana MukonaifoBuya, sikuit i€ Ha nigcrasi CraryTy (nami — «ApminicTpaTop»), 3
OIHIET CTOPOHH, Ta

Oneparop enexTpoHHoi MenuuHoi indopmaniiinoi cucremu, Akuit mignucas 3aaBY
Opo pUenHaHHA 1o usoro Jorosopy (nam — «Oneparop MIC»), 3 iHwoi cropouw,

IO Pa30M I10 TEKCTY IMEHYIOThCA — «CTOpoHm», a okpemo — «CToporay, npuifiny 1o
3ropM Ta yknamu ueil Joroeip npo MiKMOYEHHs eNeKTPOHHOI MeauuHol indopmanifiHoi
cucremu (nami — «Moromip») no neurtpanbioi 6asu pasux (mani - «IBd») ana Bu3HAuEHOTO
06cAry (QYHKLIOHANBHMX MOXNIMBOCTEH 1S pOGOTH ENEKTPOHHOI MELMYHOT iH(bopmaniitnoi
cuctemu (mami — MIC) B enexTpowHiif cucremi oxopow 3mopor’s (mami — «Cucremay)
BiANOBiAHO 10 3aKoHy Vipainn «IIpo nepkaeni pinancoi rapaHTii MeguuHOTO 00CIyTrOBYBaHHSA
HaceienH, Ilopaaky QyHKUIOHYBaHHS eNEKTPOHHOI CHCTEMH OXODOHH 3HOPOR’S, IO
3aTBepluKeHuH nocTanosoo Kabinery Minictpis Yipainu Bix 25 ksiths 2018 poxy Ne 411 (nani
- «Ilopsanox»).

Leit Jlorosip € MororopoM NpHENHAHHA B KOHTEKCTi crarri 634 IluBinbaoro KOZIEKCY
Ykpainu Ta yacTunu yerseproi crarri 179 Focnomapeskoro kopexcy Vkpaisu Ta yiaaaeTses
uiaxoM npuenHanss Oneparopa MIC fo Beix Horo ymoB., Y BHNamKy He3romM 3i 3MICTOM Ta
dopmoro Jlorosopy, un OKpeMHX Horo nmosoxens, Onepatop MIC Bripasi BiIMOBUTHCS Bij Horo
yknanesns. Hns mpueananms no [orosopy Oneparop MIC, mo npoiuos TECTYBaHHA
BIJINIOBIHO JIO HOPAAKY, IO 3aTREpUKEHMIE y BiANOBiOHOCTI HO 3aKOHOLABCTBA, IOJAE 3aABY Y
¢opmi, nepenbaueniit y dogarxky Nel (aani — «3asBa npo IPHETHANMS?) 110 LbOro Jlorosopy.
Iouyarkom aii orosopy ¢ oTpumanHs AxminicTpatoposm 3adsu Npo npueIHAHHS oneparopa MIC
Ta HajBHICTb TMO3WTUBHOIO BHCHOBKY MPO Bianosiaxicts MIC TeXHIYHMM BMMOraM 3rigHo
TECTOBIH rporpami.

Croponn BeTaHOBHIH, WO Lelt Jlorosip, siamoBigno o crarri 631 [uBinBEHOrO KOmEKCY
Ykpainu, MOLMPIOE CBOW ik Ha B3acMoBiHOCHHN CTODIH, AKi BHHUKIN Ta sl 10 MOMEHTY
HOTO YKJIaJCHHS.

Slkmo imwe He nepentaieno B 1boMy JIOrOBOpPi, TePMiHY BKHBAIOTHCS Y 3HAYCHIAX, 110
HaBeien] B OCHOBAX 3aKOHOOABCTBA YKpaiHM NP0 OXOPOHY 330POB’S, 3akoHax Ykpainu «IIpo
AepxaBHi (hiHaHCOBI rapanTii MeauuHoro ofcnyropysanus Hacenewum», «IIpo indopmaniion,
«IIpo 3aXUCT NEepCOHATBHUX JAAHMX», «IIpo 3aXHCT iHdopmarii B
iH(opMauiiHO-TeeKOMY HIKAUIHHAX cucTeMax», «[Ipo eMeKTPOHHI J{OKyMEHTH Ta €JeKTPOHHUHA
OKYMeHT0001r», «Ilpo enexTponni nopipui nocmyruy, «IIpo edeKTpOHHY KOMEPIIIO» Ta IHIIHX
HOPMATHBHO-IIPABOBHX @KTIB IO PeryiolTh BigHocuuu CropiH.

1. IIpeamer goropopy

1.1. Ilpeamerom uporo Jlorosopy € nocnyru 3 migkmouerns MIC no B/ Cucremu s
abesneuenus (yuxuionysanns CucTeMM, 30Kkpema s apromatusalii po6oru cy®’exris
TOCIIOAAPIOBAHHA Y Ciepl OXODOHH 3MOPOB’S Ta CTBOPCHHS, POIMIIUEHHS, OIPHITIONHEHH,
neperszy, odMiHy iHdopmartiero Ta JOKyMEHTaM B eJIeKTPOHHIH (opmi, B ToMy dmcIi 3 [IBA,
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BM3HAYEHHS TIOPSJIKY TAKOrO JOCTYIL, IIpaB Ta 000B’A3KiB, 110 BUHHKAIOTH Y CTOPIiH Y 3B A3KY 3
iforo HanaHuaM, HAAAHHA IHWHX TOCHYT, Ho nepeadadeHi uuM Joropopom.

2. Ilinkawuenns, TecTysanud, QyHKIionaabHi MoxausocTi MIC

2.1. Ha moment npuepHanus Oneparopa MIC no uworo Horosopy, Aaminicrparop
npoBie TecTyBaHHs MIC, 3a pesyabratom sxoro AjminicTparop odopMHMB Ta Tiepeaas
Oneparopy MIC BucHopok mpo eifnomimwicte MIC TexHiuHMM BHMOTaM 3TiIHO TECTORIii
TporpamMi JUIsS BH3HAYMEHOTO B 3aABLi Ha TecTyBaHHA OmnepaTtopa MIC obcary dyHKUIOHATEHHX
MOXIUBOCTeH A poGoru B Cucremi (mani - «Bucnosox Anminictparopa»). Oneparop MIC
IATBEPIKYE, O BIIOMOCTI, HaAaHl MpH 3a3HAUYEHOMY TECTYBaHHI € MOBHUMM, IOCTOBIPHMMH Ta
aKTyalLHHMH Ha MOMEHT IPHEAHAHHA 70 1koro Jlorosopy.

2.2, Apmimicrparop minkmouae MIC mo IIBIl B Mewxax ofcary dyHKIIOHaIBHHX
MOKIHBOCTEH mis podoTH B CucTeMi, 110 BU3HaueHHH y BHCHOBKY AjMiHicTpaTopa mpo
sianopiguicts MIC TexHiUHHM BHMOraM 3rifiHO TeCTORBil nporpami. AnMinicTparop 3abesnetye
poctynn MIC mo UB/I 3a ymoBu BukoHanHa Oneparopom MIC 060B’s13KiB Ta JOTPHMAHHS BHMOT,
BcTaHoBneHux uuM JoroBopoMm, a Takek BignoBinHocti MIC nilousM TEXHIYHHM BHMOraM
3r/IHO TECTOBIH MPOTrpaMi, 3aTBEPIRKEHHM Y BCTAHOBICHOMY 3aKOHOAABCTBOM IODSALKY.

2.3. AnmiHicTpatop 3000B’a3anHuii 3a0esneumth TectyBanHa MIC nmporarom 30
(TpHAUATH) KajdcHAApHMX AHIB 3 AHA nogaHHs 3asBku Oneparopom MIC, eignosigHo no
TECTOBOI TIPOTPaMM, WO 3ATBEPIKYETLCH Y BCTAHOBICHOMY 3aKOHOM HOPSAKY Ta sKa
omybnmikoBana na Beb-caitti 3a nocumaHHsM https:/ehealth.goviua/ (mami — «odiuiitumit
BeO-caiiTy) abo y iHmmit crpok oxpemo noromxenuil CropoHamu abo nepeabaucHuit
3aKOHOJIABCTBOM.

24. Y pa3l BCTAHOBNEHHA MOBHOI 4M 4acTKOBOI HesiamoeinocTi MIC TexHiUHEM
BuMoram, Oneparop MIC, micna  yCyHEGHHS HeJOMWIKIB, Ma€ IpaBO 3BEPHYTHCE MO
ApMiHicTpaTOopa 3 ENEKTPOHHOIO 3asBKOIO TIPO IIOBTOPHE TECTYBAaHHS, fAKE 3IiHCHIOETHCH B
IIOPAAKY, BH3HAYEHOMY LM JoroBopoM.

2.5. Oneparop MIC mae npaBo 3miHIoBaTH (yHKIioHankHl Moxnneocti MIC mmsa pobotu
B CHcTeMl LUIAXOM II0AaHHA BIIOBINHOL 3aaBH AnMiHicTparopy. AnMiHicTparop 30008’ a3aHuit
zabesneunt nmosTOpHe TectyBauHa MIC mporsrom 30 (TpuumuaTv) KaneHmapHHX ZHIB 3 OHA
noaaHHa 3asaBkd Oneparopom MIC, BIANOBIAHO A0 TECTOROI IpPOrpaMH, LIO 3aTBEPIKYETHCH ¥
BCTAaHOBJIGHOMY 3aKOHOM NOPAIKY Ta ska onyOiikopana Ha ogiuiiinoMy seG-caiiTi abo vy inumi
CTpOK OKpemo noromxenuit Ctoponamu abo nepenbaueHuit 3akOHOAABCTBOM.

2.6. 3a pe3yAsTaTOM MNPOXO/PKEHHR TOBTOpHOrO TectyBanHs MIC AzaminicTparop
IOBUHEH OQOPMHTH BUCHOBOK AnminicTpaTopa i Hagicmary iforo Oneparopy MIC npotsarom 3
(Tprox) pobotunx nHie y Bkazanui Oneparopom MIC B 3asrmui croci6.

2.7. Ana 3abesneyenns nocryny MIC mo LIB/] mpotsroM 5 (I’aTh) po®ounx JHIB 3 JaTH
OTpHMaHHA AJIMIHICTPATOPOM 3asBM PO NPUENHAHHA/OQOPMIICHHS BHCHOBKY AJMidicTparopa
[P0 [OBTOpHE TECTYBAHHS, SKMM BCTAHOBIMOETHCH BianopigHicts MIC TexHiYHHM BHMOram
3TiJHO TCCTOBIH mporpami [ BU3HAYCHOTO 00CATY (JYHKIIIOHANLEHX MOXCIHBOCTCH i poOoTH
B Cucremi, Axmiictparop Hagae Omnepatopy MIC sacobu pmocryrny po IIBI - wmou mo
MIPOOYKTHBHOIC CEpPEeNOBHINA, [P0 L0 CKIaJacThCs BIANOBLMHUH akT. KiTlou Ko NpojyKTUBHOIO
CEPEIOBHILA HAACHIAECTECA (DENBI’ erepchKoIO CITY:K0010 3B’ 43Ky Ha ampecy Omneparopa MIC (za
paxynox Omneparopa MIC), nepenaetbca ocoOHCTO ynoBHOBaxeHiH ocodi Omeparopa MIC 3a
MICLIe3HaxO/KeHHAM AJMinicTparopa abo IHIIMM IIIAXOM, TIOro/ukeHHM CTOpOHAMH 3
ypaxyBaHHAM BHMOTI 3aKOHOJABCTBA.

2.8. Anminictparop onyOnixoBye Ha odiuifinomy seb-caiiti nororun ta nazsy MIC
(Oneparopa MIC) 3 3asunadennsm QyukuioHaneHux MoOuuBoCcTeH BipmorigHoro MIC mus



poborn 3 LIBJl. Omeparop MIC mamae 3rogy Ha Taky yOnikauilo Ta rapaHTye, [0 Taka
ny6mikanisn He Oyae MOpyILYBaTH IpaB TPETiX ocio.

3. OnoBneHHdA CUCTEMH, NepioanyHe NOBTOPHE TecTyBauus MIC

3.1. CropoHn BM3HAIOTh, IO 4Yac Bix uacy B paMkax possutky LB 6yayrs
BMPOBA/KYBATHCE HOBI1 (DYHKIIOHANBHI MOXIIMBOCTI TA 3MIHIOBATHUCE ICHYHOHI, IO MOMKE MaTH
HACHiIKOM HeoOXiJHICTE BMpOBAIKEHHA BiAMOBiAHHUX 3MiH y MIC Ta npoBeacHHs TOBTOPHOTO
tecTyBanus MIC Anminicrparopom. AamiHicTpaTop TMOBIJOMISE TPO BIONOBIAHI 3MiHu y
Cucremi Ta/abo HEOOXIZWICTH TPOBEACHHA MNOBTOPHOIC TCCTYBAHHA LUISXOM pPO3MilICHHA
IOBIIOMIICHHA Ha Beb-caiiTi AamiaicTparopa moHalMenme sk 3a 30 (TpUAUSTE) KaneHAaPHUX
iz abo 33 iHWMA Tepmin/cnoci®, noromxenuit CropoHamMu  ab0  BCTAHOBICHHH
3aKOHONABCTBOM.

3.2. TTorropHe TecTyBaHHA 3AIHCHIOETHCS B TTOPANKY, NepenbadcHoMy LM JoroBopoM y
BIANOBiAHOCTI JO TEXHIYHMX BHMOI Ta 3TiHO TECTOBOI HpOrpamH, IO 3aTBEPIKYETHCI Y
[IOPAJKY, BU3HAYEHOMY 3AKOHONABRCTBOM. Y pasi He npoxo/pkeHHa MIC MOBTOPHOTO TeCTYBAHHS
AMIHICTPATOP MA€ HPaBO 3MEHINUTH 00CAT QiyHKIIoHaNbHUX MoxnnBocTed MIC a6o synuuuTy
(mpuszynuunTH) nocryn MIC no B/

3.3. 3 meroio 3abesneueHHs BMPIIEHHS NUTAHb, NMOB’A3aHMX i3 OOCHyroByBaHHAM i
HATPHMKOIO npauesnaTHocTi CHCTeMH, 4 TaKOXK KOHTPOJIEM 33 CTAaHOM 3axuuieHocTi Cucremu
Ta 3abesnedenns spificnends Oneparopom MIC HanexHHX, MOCTaTHIX 1 edeKTHBHHUX
opratizalifHUX Ta TeXHIYHHX 3axoxis i3 3axucry MIC, Aaminicrparop, 3a 3rogoto Oneparopa
MIC, mae mpaBo mnepiofu4HO 3MIHCHIOBATH caMocTiiHe nosropue TectyBanus MIC aGo
3aJTy¥aTH JiIA TaKoOro TECTYBaHHS TPETIX ocif, BKIIOYAIOYWH, alc HE OOMCIKYIOMHMCH UM, IS
IIPOBEJICHH TCCTIB HA NPOHUKHEHHA Yy MIC y BU3HaueHOMY 3aKOHONABCTBOM OPSIIKY.

3.4. Omneparop MIC 3abesneuye HagaHHs AJMIHICTPATOPY TEXHIYHOI MOMIHBOCTI
IpoBOAMTH ToOBTopHe TectyBanus MIC, mepesipky porpumanus BuMmor usoro Joroeopy Ta
simropignocri MIC TexmiyHMM BHMOraM, IUC MOXE BIJIKHATH HaJaHHA AjMinicrparopy
aKTyaIbHHX Bepciii nporpamuoro safesnedenns MIC, HajaHHA chHeliaNbHOTO JOCTYNY IO
inrepdeticy (anaparHo-nporpaMHuX 3acobis, 1o 3abe3neuyioTh rpadiune BinobpaxenHs i 0OMiH
inhopmaniero B mexax LBA) xopucrysauis MIC, namanus AnmidicTparopy iHCTpYKUii
xkopuctyBaua MIC. Oneparop MIC 3abesneuye HafanHs Takux TEXHIYHHUX MOxIuBocrei (6e3
HaJaHHA JOCTYNY HAC NEpPCOHANLHMX OaHuX, IO MOXKYTL 00pobnaruce B MIC) nporsrom 5
(’ATH) KaneHJapHUX AHIB 3 MOMEHTY BIIMOBITHOTO 3BEPHEHHA AJMIHICTpaTOpa.

3.5. Oneparop MIC camocriiino Hece BCI BUTpaTH, [10B’SI3aH] 3 BHECEHHAM HEOOXIgHMX
sMin o MIC Ta npoBeAeHHSIM NOBTOPHOTO TECTYBAHHS,

4. Bumorn no Texniunoi nigrpumMen

4.1. ApminicTparop 3abesneuye TexHiuHy Ta indopMauiiiny marpuMky Oneparopa MIC
BIZINOBIJIHO JI0 YMOB, 110 BH3HadeHi y Jonatky Ne2 no nworo [Jlorosopy. Oneparop MIC ne nece
BINIOBIJANBHICT 34 MOPYLISHHS YMOB TEXHIUHOI Ta iH(opMamiifiHol miATPHMKH KOPHUCTYBAYIBR
(Honarox Ne2 no usoro Jororopy), sSKLIO TAaKi MOPYIIEHHS BigOYNHCSA BHACTIIOK HEBMKOHAHHS
ApnmMiHICTpaTOpOM BHMOT 1BOTO ITyHKTY Ta Honarky Ne2 mo uporo Joroeopy.

4.2 Omnepatop MIC 3abesmeuye HanexHe ¢yukuionypanus MIC, rexsiuny Ta
iHopManiiHy NiATPHMKY KOPHCTYBauiB y BIANOBIZHOCTI IO YMOB, IL[0 HE TipIil HDK Ti, 1O
Bu3HaueH1 y Homarky Ne2 mo uporo Jorosopy.

4.3, CTOpOoHM NOBIAOMIATHMYTh OJHa OJHY NpPO OOCTABHHH, IO MOXYTh BIUIMHYTH Ha
pobory Cucremu (30kpema, npodinaxtaydHi poboTH, NPHOMHEHHS [OOCTYNY y 3B 3Ky 3
OHOBJIEHHSAM, IHIUJEHTH TOIIO) Ta MATHUMYTh HACNiAKOM oOMexeHHs aoctyny mo CucTeMH y
KOPHCTYBadiB y CTPOKH, 1o nepeabaveni y Joparky Ne2 no pyworo Horosopy. [osimommeHus



Oneparopa MIC BinGysaerhca uepes odiuiiiHmii BeG-caliT a60 iHmMMH KaHamaMM 3B’S3Ky,
y3romxenumu CtopoHamH.

4.4. Oneparop MIC 30608’ 13anuil nosigoMnsaTH AIMIHICTPaTOpa Ta KOPHCTYBAUIB Npo
00CTABMHM, 1O MOXYTb NPUIBECTH A0 OOMEXEHHS/MPUIMHEHHS NOCTYNY Y KOPHCTYBAYiB [0
CucreMu, y TOMy 4HCII, ane He BUKIIIOYHO, TIPO:

1} BTpary noctymy mo naHux Ta/abo indopmanii, mo mictarees B 1IIB/;

2) sminn y dyaxnionani MIC, mo Moxe npuBectn a6o NpHBOAHTH IO HEBIANOBIAHOCTI
MIC YHHHHEM TEXHIYHHM BUMOIaM;

3) 3minm y mnpapi BnacHocri abo KOHTPONIO Hal CIEKTPOHHOI0 MEIMYHOK
1HpOpMAaLIHHOIO CHCTEMOIO;

4) BUABNEH] HETOYHOCTI, HEJOCTOBIPHICTD, MAMIHY a00 3MIHY JaHHX, age He BHKIIOUHO,
110 BHOCATHCA abo Oynu BHeceni yo LB,

5. 3axueT indpopmanii, 3aXucT NepconanLHUX JAHAX

5.1. Tlin vac Bukonanmns nporo Jloropopy CropoHM 3060B’SI3yIOTBCA JOTPHMYBATHCA
BUMOI' 3aKOHONABCTRA YKpaitu y cepl TexHIUYHOro Ta KpunrorpadiuHoro saxucry indopmari,
BUMOT 10 00pobku indopmauil y Cucremi.

5.2. Omneparop MIC 30608 s3annii HOTPUMYBATHCE BUMOT 3aKOHOAABCTBA Yipaiuu y
cepi Texniunoro saxucty indopmanii ta 3abesneuysatn GesnepepsHuit 3axucT iHdopMaiii Ha
BCix eranax ii o6poGku — Bin BHecemns B Cucremy kopucTyBauamu sacoGami MIC i go riepenasi
indopmanii 3axunieHHMHK kananamu a0 LB,

5.3. Oneparop MIC 30608’ 13anmit HamaTi AamidicTpaTopy indopMariio Moo crocobis
Ta 3aco0iB 3axucTy iHdopmanii, wo o6pobigereca 8 MIC Ta HajATH HATEHKHEM THHOM 3aBipeni
Komii HOKYMEHTIB, INO MiZTBEPMKYIOTh BIANOBIMHICTE TAKOFO 3aXHCTY BHMOraM YMHHOTO
3aKOHOAABCTBA (B TOMY 4HCI, 332 HasBHOCTI - ATECTATIB BiIMOBIMHOCTI KOMILIEKCHHX CHCTEM
3aXMCTy iHdopmallii, E€KCIEPTHMX BHCHOBKIB, ceprudikaTie Bimnosimmocti BuMoram 3
TCXHIYHOTO 3aXMCTy iH(opmauii, Aexmapauii npo BIAUOBIAHICTE BUMoOraM KopuctyBauis MIC,
TOWO) UPOTAroM 5 (m’'aTu) pobOYMX AHIB 3 MOMEHTY OTPHMAHHS BiIIOBIIHOTO 3aruTy
Apminicrparopa.

5.4. Oneparop MIC 30608’s3anuit 36epirarn y TaemMHHII Kmowi pocTymy 0
MPOIYKTMBHOIO CEPENOBHINA Ta BXKHUBATH BCI MOMUIMBI 3aXOAM, IHOAO NOMEPEMKEHHS Ta
YHCMOMUIMBIICHHA 1X BTPATH, KOUIIOBAHHSA, PO3KPHTTS T4 HECAHKLIOHOBAHOIO BHKOPHCTaHMs,
TOLUO.

5.5. Omeparop MIC, 3 ypaxyeaHHSM BHMMOT 3aKOHOZABCTBA y cdepi 3axmery
TCPCOHATBHHX JAHHX, 30epirac IpoTsIroM BCHOFO CTPOKy miaxmoucHHa MIC xo LIBJT i MPOTATOM
moHaiMeHme 3 (TPLOX) POKIB MiC/A NPHIMHECHHA TAKOrO Mi/IKIIOYCHHS BCi JOKYMGHTH Ta
3amMcH (B TOMY 4YMCHI Ti, IO 30CPiraloTsCs B €NEKTPOHHOMY BUIILAAI), 0 JABATHMYT 3MOTY
IpoOBECTH NepeBipky porpumanns Omnepatopom MIC ymos uporo Jorosopy (B ToMy Hucii, aie
HC BUKIIOYHO - 3BEPHCHHA KOPUCTYBAYIB MPO TEXHIYHY NIXTPUMKY, IHUMACHTH, IO BiAGyIHCch ¥
MIC, mnepemik oci6, mwo mawore goctym Ao fammx y MIC Ta gocryn o Kmodwis fo
IPONYKTHBHOTO cepenosuia). Onepatop MIC, 3 ypaxyBaHHSIM BUMOT' 3aKOHOfaBCTBA Y cipepi
3aXMCTY MEPCOHANBHUX JAHMX, HAZABATHME BIOBIIHI KOl JOKYMEHTIB Ta 3aIlHCiB IPOTIroM
5 (’sti) poboYMX AKIE 3 MOMEHTY OTPHMAHHS BiZMOBIAHOTO 3anuTy AXMiHICTparopa.

5.6. O0poOka nMepcoHalbHUX NAHMX IOBHHHA 3AIHCHIOBATHCA BIANOBIAHO 10 BHMOT
3axoHy Ykpainu «[Ipo 3axHCT NepCoHAnbHMX AaHHX».

5.7. Oneparop MIC moxe 3aificHioBari 06po6Ky NMEPCOHANBHMX AAHMX, BUKIIOUHO 34
YMOBH HAJAHHA ORHO3HAYHOI, AOOPOBLIBHOI Ta iHGOPMOBAHOT 3rofM Cy6’cKkTa MepCoHaNBEHMX
Janux, Mo Jac 3MOTY 3poOHMTH BHCHOBOK Mpo il HajaHRs, abo iHIIMX MigcTas s o6poGKH
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NEPCOHANBEHHUX [AHHX, MependadeHHX 3aKOHOIABCTBOM, JHMINE y MIpy NotpebH, BH3HAYeHOI
METOI0 IX 00poOKU Ta MPOTATOM BU3HAYEHOIO METOH ab0 3rofol0 CTpoKy 00pobKy.

3.8 Tlepen Hapanuam 3rogu Ha 0BpoOKy NEPCOHaNBHUX NaHHX CYD’eKT NepCOHANbHHX
JaHMX MOBUHEH OTPUMATH JOCTORIpHY 1HQOPMALIIO PO HACTYIIHE:

1) k1™ Ta 3 AK0K0 MeTOK OyayTh 0OpOONATHCA HOro Nepconanbyi faHi;
2) KoMy Ta 3a IKUX YMOB OyayTb NepeaaBaTucs;
3) sxi came mani (cknan gaHux) OyayTe nepenasarucs ta/abo o6pobnaTHcs;

4) npasa, BU3HAUeHI YacTHHOIO jApyrow crarti 12 3akony Vipainu «[lpo 3axucr
IIEPCOHAIBHHX TAHHX.

5.9 Oneparop MIC 30608’ a3aHM# NOTPHMYBATHCS BCIX BHMOI, LIOAQ NPOIECy 0OpoOKH
MEePCOHANBHHX JaHUX, Y TOMY YHCII aje He BHKJIIOUHO:

1) 3abe3nedyuTH 3aXUCT EPCOHANLHIX JAHKX BiJ BUNAJKOBOT BTPATH, MOLIKOIKEHHS ab0
3HHILEHHA, BIJl HE3aKOHHOI 0OpOOKHM, y TOMY HHCJi HE3aKOHHOIO 3HMIUCHHA 4H JOCTYIY OO
TIEPCOHANIBHHX JAHUX HA BCIX eTanax oOpobKu nepcoHanbimuX JAHHX;

2) BxuBaTH BCIX HEOOXiTHMX OpraHi3auifiHMX Ta TeXHiYHHX 3aXOMiB, CIPAMOBAHHX Ha
3abe3neueHHA Oe3NeKH NEPCOHANBHMX [aHMX, Y TOMY uuCHi  BIANOBIAHO 740 BUMOr
3aKOHONABCTRA Y chepi indopmauilinol Gesnexu;

3) CTBOPHTH CTPYKTYPHHH NiApo3min abo NpusHAauMTH BiANOBiNANBHY ocOBy, sxa
MOBMHHA 3a0€3MEUHTH OpraHizalio pobiT MIONO 3aXUCTY NEPCOHANBHHX NaHUX NpH 3ifiCHEeHH]
X 0bpobkH;

4) WajaBaTM JOCTYN IpaLiBHHKaM [0 MEPCOHANBHUX JAHHX JHMLIE 33 YMOBH HAJAHHS
HHMH TIMCHMOBOTO 3000B’A3aHHA IIPO HEPO3rOJOLICHHS NICPCOHANLHHX JaHMX Ta IMuIC Yy Tiit
Mipi, sKa HeobXxiaHa Jio bl BHKOHAHHSA TaAKUMH npaniBHHKaMH CBOIX
ciy>xc6oBux/mpodeciiumux/Tpynosux 0608’ 13KiB;, BecTH 00NiK yCiX APaliBHHKIB, AKMM HAZAHO
AOCTYI RO NEPCOHANBHHX AaHHX Cy0’ €KTiB; NPOBONHTH PETyIsApHE HABYAHHA NpALiBHUKIB, SKi
NPAUFOIOTh 3 TEPCOHAIBHUMMY JaHHMH;

5) BecTu nocTifinuit o6k omepauiil, 0B’ s3aHKEX 3 06POOKOIO IIEPCOHANBHHX JAHUX Ta
JTOCTYIIOM IO HUX,

0) nNOBILOMIATH Cy0’€KTIB NEPCOHAIBHMX [JAHHX IPO CKA4A Ta 3MicT 3i0paHux
IEPCOHANLHUX [IaHHUX, [IPaBa, BM3HAYEHi 3aKOHOM, METY, MiACTABM T4 NOPAAOK 06POGKM
NEPCOHANBHUX [AaHHX, @ TAKOXK TPETiX 0ci0, TKHM IepefaloThes MepcoHaNbHI JaHi ¥ CTPOKH,
nependayeni 3aKOHOAABCTROM;

7) noeigomasTi npo 06pobKy MEPCOHANBHHX AHHX, IKA CTAHOBATH OCOGIMBHIL pHIHK
AN npae 1 ceobo Cy6’eKTiB MepcoHanbHUX J@HHX, PO NPHIHHEHHS 0OpOOKH TAKMX JaHHX, a
TAaKOXK IIPO KOXKHY 3MIHYy TaKMX BLIOMOCTeH YNMpPONOBXK CTPOKY, 3a (OPMOIO Ta y IOpPSAAKY,
BHU3HAYCHUMH 3aKOHOJABCTBOM;

8) sabesmeuypaTn OesomnarHuii HocTyn cy6’e€kTa MEPCOHANBHHX JAHHX 0 OyHB-AKHX
BiIOMOCTei 11po cee BiAIIOBIMHO 10 YMOB, NepeabaucHuX 3aKOHOAAaBCTBOM;

9) moBimomisti Cy©’€KTa MepCOHANBHMX NAHHX NPO Nepenady Oymb-aKkii Tpetiii 0cobi
NepCOHANBHMX JAHHX, IO CTaHOBJIATE OCOONMBHI pH3MK Juld mpaB i1 cBoBox cyO'exra
[IEPCOHANBHHX JIAHUX;

10) nosimomnarn Agnminicrparopa i kopucrysadis MIC mpo Bei BHnamku BTPATH,
HENpPagoOMIPHOTO AOCTYMY A0 NMEPCOHANBHHMX AAHMX, & TaKOX NPO BCI BHUNMAAKH IiJBHILEHOIO
PH3MKY BTPaTH a0 HEenpaBoMipHOro AOCTYNY O MEPCOHAIBHAX NAHMX TMPOTAroM 24 (IRagusaTH




‘IOTI/IpbOX) rogud 3 MOMCHTY BHBHKHEHHA TaKOTC DPH3UKY Ta/a60 BTPATH HH HCI’IpaBOMipHOI‘O
HOCTYTY;

11) 3afe3neydTH  BUAANCHHA/3HHILUEHHS  HEPCOHANBHHMX  JIAHHX V  BHIAJAKaX,
nepeabayeHNX 3aKOHOM.

6. YmoBu oniaru

6.1. Nocnyru, nepenbadeni uum Horosopom, HagarwTecs CTopoHaMH Ha OesoruiaTHIM
OCHOBI.

6.2. Bei ta Oyme-sxi BuTpatH Onepatopa MIC, mo moB’sA3aHi 3 BUKOHAHHSAM UbOIO
Jorosopy, BpaxoBYIOUH, ajic He 0OMEKYIOMHCH LM, BuTpard Ha nigwmnodcnus MIC xo LB/,
OHOBIICHHS IIPOTPaMHOro 3a0e3NeUeHHs, BAOCKOHAJICHHSA CUCTeM 3aXHCTY iH(opMauil, TeXHiuHol
HIATPHMKH KOPHCTYBadiB, 3abesneuenns Bianorigrocti MIC TexHi4HHM BUMOTam Ta TeCTOBIH
Mporpami, 110 3aTBEPIKYIOTECA Y BCTAHOBICHOMY 3aKOHOM [OPSNKY, [OKIAAATHCS BHKIIOUHO
Ha Oneparopa MIC Ta He miaIATaThH BiAMIKOAYBAHHIO 3 O0KY AIMIHICTpaTOpa.

7. Binnopinansuicts CTopin. @opce-Mazkopii oberasunu

7.1. 3a nopywenHa ymoB [Jorosopy CTOpPOHHM HECYTh BIJNOBiJANbHICT, BCTAHOBIEHY
uumM JloroBopoM Ta 3aKOHOZABCTBOM YKpPaiHH.

7.2. Croponu noroaxiy, 1o BianosinanbHicTe CTOpiH 3a uuM JloroBopoM oOMexXyeThCA
JHIIEe PpO3MIpOM peanbHHX 30MTKIB, MOHeceHHX BiamoBinHoio CTOPOHOIO Y pe3ymsTari
HEBHKOHaHHA ab0o HeHale)KHOTO BHKOHAaHHS iHmMOW CTOPOHOIO CBOIX 3060B’s3aHp 32
HorosopoM. CTOpoHM He BiAIIKOZOBYIOTH OJHA OAHIH YNYIEHY BHrONY, 30HTKH, TIOB’S3aHI 3
PErpeCHHMMM BHMOFaMH Y JKOAHOMY BHOagky. Y Oyme-AKOMY BHIAIKY, CYKYIHHH po3mip
BiONOBiZanILHOCTI KokHOT 31 CTOpPIH 3a UUM AOroBopoM He mepeBamysatume 10 000 (mecats
THCAY) TpHBeHb. JINg YHUKHCHHS CYMHIBIB, 3asHadeHe OOMEXKCHHS BiIMOBINAABHOCTE He
3aCTOCOBYEThCS A0 BimHocuH Mix Oneparopom MIC Ta xopucTyBavamu, TpeTiMi ocobaMu, 3
AkuMH y Omnepatopa MIC naseri 70roBipHi BiHOCHHH, OYIb-KMMH TPETIMH 0CODAMH, AKHM
Moria OyTH 3aBJaHa IUKOJa BHAC/IIOK HeHaNe)KHOro BukoHauHs OneparopoM MIC 30608’ 13aHb
3a oumM Jlorosopom.

7.3. Cropony MaroTh IPaBO ONPHIIOAHIOBATH 1H(OpMaIio Mpo BUKOHaHHS Jorosopy
Omneparopom MIC, daxru foro nopywenns Oneparopom MIC, B ToMy umcni Ha odinilinux
BeO-cajiTax. OnpuIOaHEHHIO He HiQIrae taka iHpopMauis, Qs SKOI, 3TiHO 3 YMOBAMU LLOFO
Jorosopy abo 3aKOHOAABCTBA, ICHYE NpAMa 3a00pOHA HA OIPUIIIOLHCHHS,

7.4. CropOHH He HeCcyTb BiAMOBINANBLHOCTI 32 HEBUKOHAHHA ab0 HEHANEKHE BHKOHAHHA
ymos JloroBopy, a TakoX 3a [OHECEeHI BHACHIAOK UbOro 30WMTKH Ta WIKOMY, AKIO Take
HEBHKOHAHHA (30MTKH, MKkola) BiaGYnNoCs BHACHH0K Aii (hopc-MaKOpHHX 0GCTaBHH,

7.5. Dopc-MaxOpHMMH OOCTaBHHAMH €, Y TOMY YWCI, CTHXifHI NpHpoami seuia,
IOKEXKi, TIOBEHi, iHWi cTUXiHHI J1uXa, BiliHa, BifickkoBi nil (Hesanexwo Bif daxry oronomeHHs
BilHK), 030pOEH] BTOPrHEHHS iHO3eMHMX BilchK, eMOapro, iHu MbKHaponHi caHKuii, BaNIOTHI
oOMexeHHs, ITIOBCTAHHA, MYTY, NEPEBOPOT, BiiCBKOBEC IMpaBliHHA abo y3ypmauis Bnajm,
IpPOMaJifHCBEKA Bii{HA, 3aKPHTTA HINAXIB, MPOTOK, KAHAIIB, Nepesainis Ta i ofcTaBHHH, 1O
YHEMOXKIMB/IIOIOTL BUKOHAHHA CTOpOHAaMH CBOiX 3000B'A3aHE 3a ITMM J[OTOBOPOM.

8. Ilopsipok Bupimenns coopie

8.1. Lle# Jorosip peryaioeTses 1 TNyMadHTECA 33 3aKOHOJABCTBOM YKpainu. BinHocuuu,
IO BHHMKAIOTH NpPH YKAajaeHHi 1 BuUKOHaHHI uboro JloroBopy Ta HEBPETynhOBaHi B HLOMY,
PEryIOITLCS 3aKOHOAABCTBOM YKpaiHH.

8.2, Croponn 3000B'43yIOTBCA BpEryibOBYBaTH BCi CIIOPH Ta pPO3GDLKHOCTI, 1O
BHHUKaIOTE 13 1poro Jorosopy abo B 38'13Ky 3 tuM J{OorOBOpPOM IITAXOM neperosopie. Skmo
CTOopoHM He BperynioloTh Oyab-fKi Taki COPH Ta Po30DKHOCTI LITSXOM IeperoBopiB Oyan-sxi
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Taki CHOpd Ta Po3GLKHOCTI MEepenaioTsCs Ha PO3MIA KOMIIETEHTHOrO YKPATHCHKOTO CYLY
BIAIIOBIIHO JI0 3AKOHOJABCTBA YKpaTHH.

9. Kondipenuiiinicrn

9.1. Sxio inwe He Burumsae 3 ymoe Jorosopy, CTOpOHM norojmiucs, WO TEXHIYHA
IOOKyMEHTallis, BITOMOCTI, WO cToCyIoThest Oesrexu indopmauii, akTH, 3BiTH Ta i ZOKYMEHTH,
aKi cknajaTscs CTopoHaMH B paMKaxX BHKOHaHHS mporo Jorosopy, € woHimenuiinoo
indopmauieio.

9.2. Croponn 3060B’a3y10ThCH HE PO3TONOIUYBATH TPETIM CTOPOHAM KOH(IASHIIHHY
inpopmanito 6e3 nonepenHsol MHCEMOBOT 3rogH iHiol CTOPOHM Ta BKUBATH BCIX MOMIIHMBHX
3aXOMiB JUIX YHCMOMXIIHBICHHS JOCTYIy M0 3a3HayeHol imdopmanii, xpiM BHpajxis,
nependaiucHUX 3aKOHOAABCTBOM YKpainy Ta uuM JJorosopom.

9.3. IlonoykeHHA PO KOHQINCHUIHHICTS, 3a3HaYeH] Y NyHKTI 9.1, nponosKye AistTH mis
Cropin npoTarom 5 (11’ 4Tk) POKIB ITCIS 3aKiHYEHHS CTPOKY Ail usore Joroeopy.

10. Crpok aii gorosopy

10.1. Ie# Horosip Habupae YHHHOCTI 3 AaTH NPUAHATTA AAMIHICTPATOPOM 3adBM IIPO
OpyenHatta A0 Lboro Jorosopy (3an0BHEHO! HANEKHHM YMHOM, NIANHCAHOI YIIOBHOBAKEHOKO
ocoboro Ta 3 ycima nependaueHuMy gonarkamu) ta aie 10 31.12.2019 poky.

10.2. Crpoxk gii Horosopy moxe OyTH MpofoBXeHHH 3a B3aEMHOIO 3ropoto CTopiH, 1o
moxe OyTH OQOpMIIEHO HUIAXOM HajaHHAM omeparopom MIC Anminicrparopy zaseu mpo
INPUEAHAHEA Ha HOBHH CTPOK.

11. Mopsanox symuuenns goetyny MIC no B[l Ta npunMHes s J0rogopy

11.1. Anminictparop mMae npago 3ymusuti jocTyn MIC a0 1B/l y pasi nopyiueHHs yMos
uporo Joroeopy Ta 3 IHIIHX MiZCTaB, BCTAHOBIGHHX 3aKOHOJABCTBOM, 30KPEMa:

1) mopyllenHs onepaTopoM BHMOF, W00 3a0€3MEUeHHs 3axucTy indopManii, y Tomy
YMCHE 100 3a0€3NEYeHHs LUICHOCT, JOCTYIHOCTI, KoHdimeHiiiHocTI Ta posMmexyBaHHs
DOCTYIlY IO AaHiX, BHeceHuX j0 CHcTeMH;

2) scranosnenss JlepkaBHow cnyxGo0 ClieuiansHOTo 383Ky Ta 3aXMCTy indopmanii
YKpaiuu (GaKTy HCYCYHCHHA B YCTAHOBNEHHH TEPMIiH BHABICHOIO HEIO nopymenss Oneparopom
MIC Bumor 3akoHOAABCTBA LIOAO KPUNTOrpadiyHOTO Ta TEXHIYHOrO 3aXUCTY iH(pOpMaNii;

3) BCTaHOBNEHHS 32 PE3YNLTATAMH TECTYBAHHA HEBIANOBIAHOCTI CICKTPOHHOI METHUUHO]
i opMaLiitHOT CHCTEMH TeXHIYHMM BHMOTaM;

4) BIACYTHOCTI B of€paTOpa NpaB BIACHOCTI aG0 NpaBa KOPUCTYBAHHA HA eNEKTPOHHY
MEIUuHY iHopmaniiidy cucteMy abo Ha MiZKMOYCHHS eNeKTPOHHOI MCAHYHOT indopmaniiiaoi
CHUCTEMH [0 LIEHTpaNbHOl 0a3H JaHHX;

5) migcytHocTi Oinblre HDK 24 TOMMHM y KOPUCTYBa4iB CICGKTPOHHOI METHYHOL
indopMalifHoi cHCTEMK JOCTYIY JIO LCHTpaibHO! 6a3n HAaHWX BHACIINOK TEXHIYHHX rpobieM
TAKOI CHCTEeMH;

6) nopywmeHss yMoB Uporo JlOroBOpY, 30KpeMa - HeHaIaHHs MOMIHUBOCTI HPOBEACHHS
NOBTOPHOrO Tectysanus (11.3.3, 3.4), Henanexue (yuxuionysanna MIC, HeHane)xHa TeXHiuHa Ta
indopmanifra miaTpuMKa Kopuctysadi (11.4.2), HecBoewacHe iH(OPMYBaHHA KOPHCTYBAdiB
Ta/abo Anminicrparopa (1.4.3), Henagausa indopmanii Ha 3anut AnminicTparopa (11.5.5).

11.2. ApminicTpatop nosigomnse Oneparopa MIC npo synusends Joctymy a6o
pigknmouenns MIC 3 3a3HaueHHAM IIACTABH, IO MIATBEPAKYE BiANOBiAHE NOpYIIEHHS.
Apwminicrparop mae npaso BinHosuTH soctyn MIC no I{BJ] y pasi, sxwo Oneparop MIC yeynys
BCI IIOPYLICHHS Ta HAJaB AIMIHICTPATOPY HOCTATHI MaTepiald PO TaKe YCYHEHHS.



11.3. AnminicTparop Ma€ npaBo IPHIHHUTH B OJIHOCTOPOHHBOMY TIOpAAKY ueit [orosip
ta BipkmountH MIC Bix LB/, saxuwo Onepatop MIC e ycymae nopyenus nmpotaroM 30
(TpuALATH) KaJICHAAPHUX AHIB 3 MOMEHTY BIAIIOBIJHOI'O IOBIOMIICHHA AJIMIHICTpaTopa.

11.4. Jorogip moske OyTH IMPUIIMHEHO 3a B3aeMHOK 3roaory Cropid. Jlororip Moxe OyTu
MPUNMHEHO TAaKOX LUIAXOM OJHOCTOPOHHBLOI BIAMOBH BiJi BUKOHaHHA OroBOpYy y HACTYNHHX
BUTIAJIKAX

1) npunuuenHs abo BH3HaHHA DaHKpyTOM ofHiel 3i CTopiH;

2) na suMory Oncparopa MIC 3a ymOBH oTpHMaHHS AJMIHICTpaTopoM THCEMOBOIO
IOBIIOMIICHHS IIPO TaKe IPHIMHCHHA LUIAXOM posdipeanHa  3a 60 (wictaccsr)
KaneHAApHHX IHIB JIO 3aIIAHOBABO] JaTH PO3ipBaHHs.

12, llpukinuepi noac:keHns

12.1. fxmo y Oynp-gkuil yac Oynmp-fike nonokenns unporo Joroeopy € abo crae
HE3aKOHHHM, IOPUAMYHO HelliicHum, adbo He MoKe OyTH BHKOHAHO 3TIIHO i3 3aKOHOZABCTBOM
VkpaiHd, Iie He BIUIMBac Ta He OOMEXYe 3aKOHHOCTI, HOpHIMYHOI AificHocTi a0 MOMKIMBOCTI
BHKOHAHHA IHIIMX mMonokeHs 1soro Joroeopy. B mpomy Bunanxy, CropoHu 6e3 3aTpuMKH
NpOBOAATH [IEPErOBOPH 3 METOK 3aMiHM HEJICHOrO NOJOXKEHHS TaKMM YMHOM, 106 micns
3aMiHH HOBE IIOJIOXKEHHS MaKCUMAallbHO BimoOpakano Hamipy CTOpiH NpH yKIameHHI LLOro
JloroBopy BIZHOCHO BIATIOBIIHOIO NYTAHHA.

12.2. DBynmp-sKi MOBIIOMJCHHSA, BINOBIAHC HO uboro JloroBopy, OQOpMITICIOTLCH B
MUCEMOBIH  OpMi | BBaXKAIOTLCH HAJAHUMH HaneXXHAM 4uHoM Oneparopom MIC Ta
AJMIHICTPAaTOPOM ONHHM 3 HACTYITHHX CITocoBis:

1) nepconanbHUM Bpy4YeHHAM TOBiOMICHHA, CTOPOHI 10 € afpecaroM,;

2) DPEKOMEHJOBAHHM JIMCTOM, ¥ KOXKHOMY BHIIAJIKY I3 MiNTBEPIKEHHSM (PaxTy OTpPHMAaHHs
ajpecaToM

3) enexTpOHHMM IIOBINOMICHHAM, LUISXOM HaJCHIAHHA JIMCTA Ha &IPECY EIEKTPOHHOT
noiwity, o Bkasani Omeparopom MIC y 3assi mpo npuennanss a6o odimiiimny
eNeKTPOHHY anpecy AnMinicrparopa join@ehealth.gov.ua.

12.3. Koxna Cropona Hece MOBHY BiANOBINAIBHICTE 33 NPABMILHICTE BKA3AHUX HEIO Y
upomy [lorosopi Ta 3agBi mpo mNpHemHAaHHA DEKBI3HTIB Ta 3060B’A3YETHCA CBOCYACHO Y
nucbMOBIH Qopmi nosinomiustu iHmy Cropody npo iX 3Midy, a v pasi HENOBiZOMNEHH: Hece
PM3MK HACTAHHA IIOB’A3aHMX 13 UMM HETraTMBHMX HACIiAKIB. ¥ pasi HeHapauHA MOBILOMICHHA
Mpo 3MiHy azpec iHQOpMaLlis, HanpasneHa Ha aapecy CTOPOHH, 1O BU3HAYEHA YMOBAMY LbOTO
Jorosopy, BBOXKaETHCSA HAAHOIO HANEKHHUM YHHOM.

12.4. AnminicTparop Mae IIpaBo BHOCHTH 3MiHH [0 IEOTO J[OTOBOpPY B OBHOCTOPOHHEOMY
TOpAIOKY. AnminicTpatop myOnikye na odiuniinomy seb-caiiti smigm go uvoro orosopy Ta
nosigomnse Oneparopa MIC npo Taki 3minu oraiiMenwe 3a 30 (TpuauaTs) KaneHAApHUX IHIB
1o X BCTYNy B Chily. Y pasi He3roi i3 3miHaMu 1o yMoB 1koro Jorosopy Omneparop MIC mae
NpaBo He NpuedHaThcs A0 Jorosopy 31 3sMIHGHMMM yMoOBaMu, Hagiclaswiu AnMinicTpatopy
BIANOBIHE NMOBINOMIICHHSA (ali - «OBIZOMICHHS MPO BIAMOBY Bix 3Minu ymoB Jlorosopy»). ¥
pasi napcunanusa Onepatopom MIC moigoMneHHs Mpo BiAMOBY Big 3MiHu ymor Jorosopy, Ois
uporo Jlorosopy NpHnMHAETECA y BigHomeHHi no Oneparopa MIC. V pasi sxwo Oneparop MIC
He Haacunae AnmiHictparopy mpotsaroM 30 (TpHUALATH) KaIeHAAPHHX AHIB 3 MaTd odiwiiinoro
ONPHIIIOJHEHHA 3MIH TOBIIOMIEHHS NP0 BIAMOBY Bin 3MiHu yMOB JIOTOBOpY, BBAMKAETHCH, IO
Omneparop MIC nopuicTio npuenuases a0 Jloroeopy 3 ypaxyBaHHAM 3min, wo Gymu BHeceHi
AJNMIHICTPATOPOM.

12.5. Croponu, wo yknagaiwoTs ueit Jlorosip, moromkyiorses, mwo ix nepcoHansHi aawi,
axi cranu Binomi CTopoBaM B 3B’A3KY 3 yKiajeHHSM usoro JloroBopy BEMIOYAIOTLCH A0 Ga3
nepcoHanbHuX aannx CTopiH. Yiiagalous aanuit JIoropip ynosHoBakeHi npencrasauky CTopin
ATk 3roAy (Mo3Bin) Ha o0pobKy 1X IEpCOHANBHHX JAaHHX, 3 METOI0 INijTBEpIKEHH]
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MOBHOBaXKeHb Cy6’ekTa. TIpeacTaBHUKY CTOPIH MIANHCAHHAM IBOTO JOTOBOPY IMJATBEP/UKYIOTh,
IO BOHM TMOBiZOMJEHI mpo cBoi mpasa BiunopizHo 1o cT. 8 3awony Ykpainu «lIpo 3axuct
MePCOHAIBHHUX JAHHUX».

12.6 Byab-siki 3MiHM Ta AONOBHEHHS, 1o BHOcATLCA CTopoHaMu ao uporo orosopy, He
[IOBMHHI CyNepeuuTH 3aKOHOAABCTBY. Y BHITAAKY BHECEHHs 3MIH 10 uboro [orosopy, ymMOBH
noBol penaxuii JloroBopy nOWIMPIOIOTECS Ha BinHocuHM Cropin 3a umm Jlorosopowm, ski
BHHHKIH 3 IaTH BHECEHHA 3MiH 10 Jlorosopy.

AaminicTpatop

Omneparop MIC
JepsraBHe NiINPHEMCTRO
«EJIEKTPOHHE 3J0OPOB’I»
Opunununa anpeca: 01601, M. Kuis, By Pexpi3uTH 3a3HA4AIOTLCS Y 3asBi
I'pywescsKoro, oyn.7 Opo  NOpMENHAHHA 0O UbOIO
Anpeca ans IMCTYBAHHS: Horosopy

01001, m. Kuis, a\c B-7

Kom €APTIOY :41848148

p/p: Ne 26001052607604 B AT Kb
«[IPUBATBAHK»,

M®O 300711

Burar 3 peectpy marnukis I11B:
1826554501118
ITIH:418481426551



Hounatox Nel no Jorosopy
DOPMA 3A5ABH IIPO IPUCIHAHHS

(nonaeTbca Ha GNAHKy OMepaTopa 3a HasIBHOCTI)

Bux. No Hep:xansue nmigapuemcTeo «EnexTponue 300pos’s»
BIJI ByJ. I'pyuieBcrioro, 6yu.7, m. Kuis, 01061
CIPIIOY 41848148

(naiimenyBanns Oneparopa MIC)

3ASIBA

npo NpHeTHAHAR A0 [JoroBopy npo miAKIIOUeHHS eJleKTPOHHOT MeAHYHOl indopmaniiinoi
CHCTEMH X0 UCHTPAABLHOL 0234 JaHHX

Bidomocmi npo Onepamopa MIC

1. INosHe HaliMeHyBaHHA OlCpaTOpa

2. CropoueHe naiiMcHYBaHHS oliepaTopa
(3a HasBHOCTI)

3. IpenTudikauifuuit  xom  OPHAUYHOT
ocobu B €JIPIIOY abo PHOKIIII ans
Gi3HYHKX OCIO-TAIPHEMILIB

4. MicnezHaxomkeHus 10puanunoi ocobu
s. Anpeca a5 MUCTYBAHHS

6. Konraktanii Tenedon

7. Anpeca enekTpOHHOI NOIITH

3. Hazsa MIC

9. Beb-caiit Omeparopa
(3a HagBHOCTI)

Bianosiano no crarti 634 IusinsHoro kogekcy YKpaiHu Ta 4acTHHY 4eTBepToi cTarTi 179
Tocnonapeekoro xofexcy Ykpains, NUIAXOM IONAHHAM wici sansu Oneparop MIC NPHEOHYETHCH
no ymoB [loroBopy Mpo MiIKNIOYCHHA eNeKTPOHHOT MeauyHoi iHdopManiiiHol cHcTeMH Io
UeHTpabHOI Ba3u AaHMX, KUl po3MilleHo Ha BeG-caiiTi https://ehealth.gov.ua/,

Hum, Oneparop MIC 3acsinuye, mo BiH NOBHICTIO 03MaiiOMNIEHHIl, MOrOKYETHCS Ta
30008’ 13Y€THCA HANEHHUM UHHOM BHKOHYBATH YMOBU J[OTOBOPY PO MiAKMIOUEHHS eIeKTPOHHOT
MemyHOi 1HhOpManiinol crcTeMH JIo LeHTpanbHO Ga3u MaHHX (BKJHOYAIOMH BCi MOAATKM 710
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TaKOro JIOTOBOPY), IOJNOKEHHA BIANOBIIHHX PENTAMEHTIB, IHCTPYKIi#, IHIHX JOKYMEHTIB
HepixapHoro mianpueMcrBa «EleKTpoHHE 3M0POB’s», IO CTOCYIOTHCS MOPAAKY NiKIIOYCHHS
CNEKTPOHHOI MeauuHOT 1HdOopMaliitHO cucTeMH N0 UeHTpaibHOT Ba3sy JaHUX Ta MOJATBIUOL TX
B3aEMOI].

[Mopanus uiel 3asBu € NiACTaBOIO 3AIHCHEHHs OpraHizalifiiuX 3axX0AiB 3 METOI0 HALAHHA
K092 JIO TPOOYKTHBHOIO CEPENOBHINA 3 METOI0 BCTAHORJIECHHA iH(oOpMauiiHOT B3aeMomil
oneparopa MIC 3 1eHTpanbHO0 6a3010 JAHUX eJIEKTPOHHOT CHCTEMY OXOPOHHY 310POB'S.

I[OILEITKH J0 3aiBH:

1. BuTAr 3 €AMHOIO AEPMKABHOIO PEECTPY HOPHIHUHAX 0cif, (Gisuunux ocib-mianpueMuis Ta
TPOMaJCLKHEX (OopMyBaHb BLINOBIAHO mo 3akoHy YxpaiHu Big 15 tpasusa 2003 poky
Ne755 — IV «IIpo mepsxaBHy peecTpallilo IOPHIMYHHX 0Cif, pisMuHHX ocib-mignpueMuin
Ta TPOMafChKHX (POpMYBaHb» c(HOPMOBAHUIT Ha ATy mojadi 3a4BH.

2. xomis yCTaHOBYMX JOKYMEHTIB omeparopa Ta/abo KOIix JOKYMEHTIB, 110 3aCBigYyIOTh
ocoby mianucanra oneparopa (peecTpauifiHuii HOMep OONIKOBOI KAPTKM IUIATHHKA
NOJATKIB — a1 (i3uMHUX oCib-nianpueMiiB),

3. Komig NOKYyMEHTIB, LU0 3acBiAuyioTh 0cofy KepiBHUKA Ta/abo MiANHMCAHTA HOPUIMIHOT
ocobu oneparopa Ta NiATBEepKYE 1i inenTudikaiiini gaHi;

4. BiIOMOCTI Ta JOKYMEHTH (Y pa3i HasBHOCTI), IO IATBEPIKYIOTE [IPAaBa Ha EJIEKTPOHHY
Menuuny iHgopManiliny cucremy aGo Ha MAKIIOUEHHS TAKOl CHCTEMU IO LEHTPaIbHOT
0a3u JaHuXx,

Komnii JOKyMEeHTIB 3aCBiAYYIOTHCS BiIMOBIAHO 10 3aKOHONABCTRA.

nocada nidnuc ILLE.
M.IT.
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Jonatox Ne 2 no Torosopy

NPo NiK/IIOYCHA eJIeKTPOHHOT MeaM ol indopmaniiinol CHCTEMH 10 HeHTPANBLHOT
6a3u ganux

L. Minimaneni rapanTosani yMOBH HalaHBs TOCIYT Ta TeXHIYHOT ATPHMKH
AnminicTparopom Oneparopy MIC

1. HasBuicTs Beb-caiity AaminicTpatopa, Ha AxoMy NyGHiKyloThes iH(oOpMaiis mpo
nopaxok mnpueiuanns jgo LB, TecTyranHfA, (yHKUiOHANBHI MOXNIMBOCTI, MOCHJIAHHS Ha
pecypcen 3 TeXHIYHOIO JoKkyMeHTanieio Ha CHCTEMY, KOHTaKTH Ciiy»k0H HiITpuMKH.

2. Haapuicte cnyxOM MATPUMKH Ta BiONOBIAHOTO NPOTPaMHOre 3abesredeHH
(nanpuxnan JIRA, Tomo) mma Texmiunoro nepconany Omneparopa MIC, i3 BeneHHIM XypHAILY
3pepuenb Ta sbepirandam indopManii (dac, omuc npobreMM, IPHYMHH IHUMAEHTY, CIOCOGH
PO3B’A3aHHsA) MIOAC 3BEPHEHE TEXHIYHOTO Iepconany Oneparopa MIC

3. 3abesneuenns pobotn 1B/l (moctynnicTs Beix i ocHOBHMX QyHKUiH) npoTsrom 99%
koykHoro Mmicaus (99% uptime).

4. MaxcumansHi CTPOKH ONpaLiOBaHHs iHUuMAeHTIB Ha pieni LIBJ] Ta HapaHus Bigmosigeit
Ha 3aITATH NP0 TeXHIYHY MiITPUMKY:

Kareropia innuaenry / 3anuty Tumuacose BUpiIeHHS Bupimenust
iHuMaenTy iHnmpenTy

Kpurnunnii 4 roguH" 12 rogun
3 BHCOKHM BIIHEOM 8 rooHH 3 poboui gui
3 cepenHiM BIUIHBOM -X- 5 pobouux auie
3 HEe3HAMHHM BIIIHBOM -X- 10 pobouux nuis
Koncynsrauifivui 3anuT CTOCOBHO -X- 3 poboui aHi
bisnec-noriky cucTemn, poboTH
IpOFpaMHHX IHTEpdeHCiB,
TexHIuHOI HokyMeHTail CHecreMH

5. Ilposenenns tenchonunnx xoundepenrii adbo y inmmi crnoci6 Buznaucsuit Croponamu
3 po3pobHuKaMH Ta npeacrasHukaMe Oneparopis MIC mono TexuigHuX THTaHk HE MEHI HiK |
pa3 Ha 2 TIXHI.

6. Iligrpumua TectoBux cepenosul Cucremu 95% vacy KoxHOTo Micsus (95% uptime),
OTpALItOBAHHS IHUMAEHTIB, HAJAHHA KOHCYNbTALIHHMX 3aMUTIB WOLO TECTOBHX CEPENOBHIN Y
Tepmin He Oinbie 12 (necaTn) poOOUHX JHIB 3 MOMEHTY OTPUMAHHS 3AIUTY.

I1. MinimMaabHi rapanToBani YMOBH HAJAHHS MOCIYT TA TEXHIYHOT MATPUMKH
Omneparopom MIC kopuctyBayam Ta Anminicrparopy

1. HaaBuicTb BeO-caiiTy, Ha AKOMY myOmiKylOThCs iHCTpYKLUii 00 KopucTyBauns MIC,
KOHTaKTH CNy>xOH MATPUMKH, KOHTAKTHA IHhOpMaLs mpo crnyxBy miaATpHMKH.
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2. HasBuicte cnyxOu HDIXTPHMKH Ta  BIAOBIAHOIO NPOrpaMHOrC 3abesnedeHnHs
(manpuknaz, JIRA helpdesk, HP Service Manager Touio) ans KiHueBMx kopucTyeauip MIC, i3
BENCHHAM JKypHanmy 3BepHeHb Ta 30epiraHHsM indopmauii (uac, ommc npobnemu, NpHYUHH
iHumaenTy, cnocodbu poss’sizatis) 1040 3BepHEHb KOPUCTYBaYiB Ta peakuil cayxbu nigTpumMKu
Omneparopa MIC.

3. Monitopuur Ta noryeaHHs (BeHeHHS SKypHaiy) pobord MIC, noeigomieHus
KOPHCTYBaviB PO IHIHMIEHTH, TIOMHIKH, Oyab-fKi CYTTERI BimxmneHHs B pobGori Cuctemu,
HaJaHHA TakHX JKyPHAIIB/IOTIB Ha 3alIUT KOPHCTYBadiB Ta/abo AaMiHicTpaTopa.

4. 3abesnecueHns Gesnepepsrol podotH MIC (moctynuicTs Beix 1i ocHOBHMX (yHKI)
nporsiroM 99% pobouoro wacy — 3 moseauika no watHMIno 3 9-00 no 18-00 3a Kuiscexum
yacoM, KpiM o(iliFHMX HepoOOUMX AHIB Ta 3arabHOLEPKAaBHUX CBAT (99% uptime).

5. MakcuManbHI CTPOKM pearyBaHHs Ha iHuuaeHTHd B MIC Ta HamaHHS KOHCYIBTAIIHAY
HiATPUMKY:

Kareropis inuunenTy Tumuacoee BupilIeHHA Bupimenus
iHnHAeHTY iHLMIeHTY
Kputuunui 4 romuHn 12 ropuu
3 BHCOKHM BIIITHBOM 8 roguu 3 poboui jgmi
3 cepenHiM BINTHBOM X~ 5 pobounx mHiB
3 He3HAYHHM BIUIHBOM -X- 10 pobounx auis
KoHcynpraniitnuii 3armr -X- 3 poboui jui

6. Maxcumanbui cTpoku indopmysanns Onepatopom MIC xopuctysauis MIC Ta
ApmMiHicTpaTopa Ipo IHIMASHTH, 10 CTANHCh Ha pisai MIC:

Hogis / InungenTt Crpok nosifomiaeHHs
B pasi ranoBoro synuHenHs podotu MIC 3 MeToro moHaimeHwe 3a 3 (Tpu) poboui
OHOBJIEHH NIPOrPaMHOTO 3a0€31ICUCHHS, JHi 10 MOMEHTY 3YTIHHCHHS
BAOCKOHAJIEHHA CHCTEM 3aXHCTY, TOIWO 3a31aJIeTiab poboru MIC

NOBIJOMIIITH KODHCTYBadiB IPO 3aIUIaHOBAHE
3ynuHeHHA podotu MIC Ta 3annanoBanuii yac
BiZHOBNEHH:A poboru MIC

B pazi nobposineHoro noganns Oneparopom MIC 1Honaiimenme 3a 60 (urictoecst)
3asBH npo BiaxmwoueHHs MIC eix LIB/] nosigomuru KaJeHJAPHUX JHIB ZO 3YITHHEHHA
PO TaKe 3yIHHEHH: a0 BIAKIMIOYEHH, 4 Takox npo | abo sigkmouenus MIC sig IIBJT
Bcl 1w MIC, ki MOXyTh 3a0€3IICUMTH JOCTYII
KopHcTyBadiB 10 LIB/]
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B pasi HeMOXKIMBOCTI YCYHEHHS BHMABIECHHX HEOMIKIB
B pobori MIC nporaroM CcTpoKy, BH3HAYEHOIO
goropopamu mix Oneparopom MIC Tta cy®’exramu
rocrnoAapioBaHHs y cdepi OXOpPOHM 310poB’s, Ta/abo
ymoBamu  uporo  Jorosopy  Omnepatop MIC
3000B’13aHUHK [TOBITOMHTH BCIX KOPHCTYRAUIB, HOCTYII
AKMX  obOMexeHo abo TUPUITHHEHO IMpo  TIPHYHHH
HEMOXJHBOCTI  YCYHYTH  Taki  HEIONIKH B
nepenfadeHuii CTPOK, a TAKOXK MPOo 3allIaHOBaHMI yac
YCYHCHHS HCIIOMIKIB

He nizwime 24 (#BapusTu
YOTHPBOX) TOAMH 3 MOMEHTY

BUSABICHHA HEAOIIKIE B poboTi
MIC

[NogimomasTy xopuctysauie MIC mnpo Bci BHOamku
BTPaTH, HEIPABOMIPHOTO JOCTYIY A0 HaHHMX IIPO LHX
KOPHUCTYBaYiB, BKIIOYAIOUHM, ale He OOMeXylouuch
MM, KoHQigeHmiiHol indopMamii, DepcoHaILHHX
OaHHX 1 TIOB’sA3aHI 13 UM 0GOB’A3KH CTOpPIH, 2 TAKOXK
Mpo BCi BHIGAKH MiJBHILEGHOTO PH3MKY BTpaTH ado
HENPABOMIPHOTO BOCTYITY 4O TAKHX AaHHX.

VY nopigomieHH! HeoOXiiHO OMMCaTH creudiky
nopyureHHs 3axucty iHdopmanii, a TakoX HajaTH
pexoMeHauii s 3a3HaueHHX KOPUCTYBadiB 3 METOI0
3MEHILIeHHS HOTEHUIHHIX HeraTHBHIX HacJiKIB.

He misHime 24 (nBagusTH
YOTHPHOX) TOAHH 3 MOMEHTY
BHHUKHEHHS  TaKOTQ  PH3HKY
Ta/ab0 BHTOKY iHGOpMALI], AKILO
moropopom MK  OmnepatopoM
MIC Tta 303 He BM3HaueHmHi
MEHIITHH CTPOK s
TIORIIOMIIEHHA

Inmd nopii / iHuuzaentd / obcTaBdHH, He 3ragaHi
BUHIC, IO BINIMBAaOTE Ha (yHKUioHan MIC, ymoBH
O6GCIIyroByBaHHS KOPHCTYBauiB, (BKIIIOYAIOUM, afe HE
BHKJIIOYHO: 3MiHa y iHeTpykuil MIC, 3Mina koHTakTiB
CIyXOH MIATPUMKH TOILO)

IloxaiiMermie 3a 3 (Tpu) poboui
AHI 0 HacTaHHA Domil, mo Oyna
abo morna OyTH 3arnnaHoBaHa
IJonafbinenre 3a 3 (tpu)} podoui
JHI micas HacTaHHA OO0CTaBHH,
AKI pO3YyMHO He MoriH OyTH
nepenbaueHi

7. OcHOBHMMHY (PYHKLUSAMH BBRXAIOTHCH Taki (yHKUIL, 10 3a0e3neuyloTs BH3HAUEHHI
00car (QyHKUIOHANBBMX MOXKIMBOCTEH jnst pobOTH B €NeKTPOHHIH CHCTEMi OXOPOHH 3J0POB’s
AKI BHKIIQZIGHI B YWHMHHHX HOPMATHBHO-TIpaBOBHMX akTax  HauioHansnoi cnyx6u 310poB’s
VYkpainu Ta onyOnikoBari Ha caiiti https://ehealth.gov.ua/.

Jins nineit uporo Hogarky no Jlorosopy, TepMiHH BUKOPHCTOBYIOTECS B HACTYIIHOMY 3HAYCHHI:

Kpuruuni inmuaentn - CHcreMa He Ipalioe, nopylieHusa Gesnexd  abo HiNicHocTi
HaHUX, OCHOBHI (yHKUIl He NpPawoTs 1 HE ICHYE THMYacOBOTO BHpIlIEHH:
npobneMy;

[HUHACHTH 3 BUCOKHUM BIUIMBOM - CYTTERA AErpPaialii MPOLYKTUBHOCTI, HOMMIKH B
OCHOBHYUX (YHKIIIAX, AKI OXOMII0IOTE 6inpuie 5% xopucryeauis MIC/LIB;

InuuAeHTH 3 CepenHiM BIUIMBOM - IIOMHIIKH HE Y OCHOBHHX (YHKLIsX, abo Taki, 110
OXOIIIOITE 5% afo MeHwe kopuctyeavis MIC/ITB/I;

IHUMAEHTH 3 HE3HAYHHM BIUIMBOM - MOMMJIKH HE Y OCHOBHMX (yukuiii, aBo Taki, o
OXOTLTIOIOTE 00T 200 Nexinbrox xopucrysayis MIC/IIB/;
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Tumuyacope BHPIMICHHA IHUMAEGHTY - THMYaCOBEC BHPILICHHA IHIMIEHTY, sKe
BigHoBmoe podory MIC/LIB/] Ta/abo ocHoBHOI dyHKUii, [IpoTe HE BHpILYE OCHOBHY
mpobremy, 10 cTana IPUYMHOI IHIHACHTY,

Bupienns IHUMAGHTY - YCYHEHHsl NPHUYHWHH iHUMAEHTY 1 BiZHOBIEHHS pPOOOTH
MIC/LIBL.
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